
For more information on Scottish Water
and our charges call our Customer
Helpline on 0845 601 8855 or visit our
website at:

www.scottishwater.co.uk

save water, save money
Scottish Water encourages everyone to use water wisely. 
This does not need a major lifestyle change. We have
developed a set of simple tips that you can follow in and
around your home and garden to help you save water,
energy, money and help save the environment. If you 
would like to know more about how you can save water visit
www.scottishwater.co.uk/savewater or call our
Customer Helpline on 0845 601 8855 for a copy of our
water efficient living leaflet.

We want to make it easy to contact us – here’s how:

We always have someone here to take your call, or
alternatively you can email us at:
customer.service@scottishwater.co.uk

Or you can write to us at:

Scottish Water
PO Box 8855
Edinburgh, EH10 6YQ

Alternative formats of this leaflet can be made
available free of charge. Textphone users please 
call 0845 603 8855. For information on Braille, 
large print, audio tapes and a variety of languages,
please call 0845 606 8855.

We record all calls for quality and training purposes.

your charges
explained
household metered charges 2008/9

Council 
Tax Band

Roads
Drainage

Band A

Band B

Band C

Band D

Band E

Band F

Band G

Band H

£26.82

£31.29

£35.76

£40.23

£49.17

£58.11

£67.05

£80.46

£26.82

£31.29

£35.76

£40.23

£49.17

£58.11

£67.05

£80.46

Property
Drainage

who regulates the water 
industry in Scotland?
The Water Industry Commission for Scotland is the economic
regulator of the water industry in Scotland, approving 
the levels we charge you. The Commission can be contacted
on 01786 430 200 or www.watercommission.co.uk

Waterwatch Scotland, independent of Scottish Water 
and other agencies, represents the views and interests of
Scottish Water’s customers. Its Convenor also has the legal
responsibility for investigating complaints against Scottish
Water. Waterwatch Scotland can be contacted on 
0845 850 3344 or www.waterwatchscotland.org

The Drinking Water Quality Regulator (DWQR) monitors 
and regulates the quality of the water we deliver to you. 
The DWQR can be contacted at PO Box 23598, Edinburgh,
EH6 6WW or on www.dwqr.org.uk

The Scottish Environment Protection Agency (SEPA) sets
standards for and monitors waste water and other discharges
into local streams, rivers and the sea. SEPA can be contacted
at www.sepa.org.uk

c) Property and Roads 
Drainage Charges continued

The simplest way we have of reflecting the cost of these 
parts of our service is through charges linked to your
property’s Council Tax Band.
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