household charges 2008/9

Your charges are based around your council tax banding
and the table below tells you what your charges are from
1st April 2008 to 31st March 2009:

Council Waste Combined
Tax Band Water Services
Collection
Band A £118.80 £134.22 £253.02
Band B £138.60 £156.59 £295.19
Band C £158.40 £178.96 £337.36
Band D £178.20 £201.33 £379.53
Band E £217.80 £246.07 £463.87
Band F £257.40 £290.81 £548.21
Band G £297.00 £335.55 £632.55
\Band H £356.40 £402.66 £759.06 y

Note: If your home is not connected to the public sewer, you
do not have to pay the waste water charge. Please contact
us if you are in any doubt, visit www.scottishwater.co.uk
or call our Customer Helpline on 0845 601 8855.

Some Council Tax exemptions/discounts continue to apply

to these charges. The permanent Water Charges Reduction
Scheme, a reduction of up to 25%, introduced by the
Scottish Government at 1st April 2006, is applied automatically
to households with 2 or more adults, which are in receipt of
Council Tax Benefit and are not already in receipt of status
discounts. If your property has been altered to meet the
needs of a disabled person, you may be entitled to Disabled
Banding Reduction on the charges you pay for your property.

Your local Council collects these charges on our behalf and
details of how to pay can be found on your Council Tax bill.
Please contact your local Council for further information.
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We want to make it easy to contact us — here’s how:

We always have someone here to take your call, or
alternatively you can email us at:
customer.service@scottishwater.co.uk

Or you can write to us at:

Scottish Water
PO Box 8855
Edinburgh, EH10 6YQ

Alternative formats of this leaflet can be made
available free of charge. Textphone users please
call 0845 603 8855. For information on Braille,
large print, audio tapes and a variety of languages,
please call 0845 606 8855.

For more information on Scottish Water
and our charges call our Customer
Helpline on 0845 601 8855 or visit our
website at:

www.scottishwater.co.uk
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what can you get for
less than £1 a day?
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