
your waste water services

You can write to us at:

Scottish Water
PO Box 8855
Edinburgh, EH10 6YQ

Alternative formats of this leaflet can be made
available free of charge. Textphone users please
call 0845 603 8855. For information on Braille,
large print, audio tapes and a variety of languages,
please call 0845 606 8855.

We record all calls for quality and training purposes.

For more information on Scottish Water,
call our Customer Helpline on 
0845 601 8855 or visit our website at:

www.scottishwater.co.uk

our sewer network

If you would like to connect a drain from
your home to the public sewer or to 
see plans of the public sewer network, 
please contact our Customer Helpline
on 0845 601 8855 for more information.

the environment

European legislation has set high standards
for protecting the environment especially
with regards to the discharge of waste
water into rivers and coastal waters.

We are committed to this cause and as 
a result we are investing millions of pounds 
in upgrading and building new waste water
treatment works and waste water systems.

All waste water which is returned to rivers
and coastal waters must comply with quality
standards set by the Scottish Environment
Protection Agency (SEPA). You can contact
SEPA directly for guidance, data, regulations
and reports on environmental issues at
info@sepa.org.uk or www.sepa.org.uk

We are responsible for just under
30,488 miles of sewers across 
the whole of Scotland. From 2002
to 2006 we spent £94 million on
replacing approximately 242 miles
of sewers which help to improve
the environment and contribute 
to protecting public health.

the facts
From 2002 to 2006 we have invested
£415 million to improve waste water
treatment works and £509 million
to improving the environment.

the facts
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