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before the 
work begins

what to expect
The scope of the work will be established. We’ll

aim to explain the main objectives we wish to

achieve by carrying out necessary works. A

provisional scheme of work will be drawn up

and, before any work begins or pipes are

placed in the ground, a route will be planned.

If the work includes laying pipes then many

things have to be considered including:

• The identification of any land and property
owners and occupiers whose land will be
affected by the work 

• Feedback from affected parties

• The disruptive effect of the works 
(to traffic, businesses and individuals)

• An awareness of sites of environmental and
archeological importance

• Existing underground and overhead
equipment

• Engineering considerations including access
for construction work

• The directness of possible routes

• The cost.

We’ll consult with you as property owners and

occupiers about access and how the work will

be carried out normally at least 3 months

before work starts on site. When possible pipe

routes are being developed consultation may

also be carried out in the community affected

by the route.

Following consultation we will then carry out 

a site investigation (this may include

surveying and digging boreholes) and provide

information to parties affected by the

construction of a new public sewer or water

mains. We will tell all those concerned of the

start date when construction work will begin.

site investigation
We may need access to carry out site
investigation and/or survey work to help

plan the route for the pipe or to carry out test

bores to establish ground conditions so that

we know if the location is suitable for

underground pipe laying. A formal statutory

notice will be issued by us to confirm the

need for access. The notice will be in writing,

delivered by recorded delivery post or

delivered in person by two employees or

agents on behalf of Scottish Water.

construction work
information
Formal notices will also be issued to confirm

land access requirements relating to the

construction of new mains and sewers,

experimental borings and various other needs

by Scottish Water. We recommend that you

file the notice with the title deeds of your

property, so that future owners of the

property are aware of the pipe and any

associated apparatus.

proposing a start date
Notice will also be given to confirm the

proposed start date on site. Each time a

formal notice is issued relating to the site

investigation or construction phases mentioned

above you have the right to comment on

and/or object to the access. The process of

objecting and the timescales allowed are

summarised in the table on page 4.
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key to statutory notices
(1) Section 48(1)(a) of Sewerage (Scotland) 

Act 1968

(2) Section 16(1) & (2) of Water (Scotland) 
Act 1980

(3) Section 16(5) of Water (Scotland) Act 1980

(4) Section 16(7) of Water (Scotland) Act 1980

(5) Section 23(1)(b) of Water (Scotland) 
Act 1980

(6) Section 3(1)(a)(ii) of Sewerage 
(Scotland) Act 1968

(7) Section 38(1)(d) of Water (Scotland)
Act 1980 

(8) Section 48(1)(d) and (2) of Sewerage
(Scotland) Act 1968 

Formal notices covering other land access

requirements are used by Scottish Water 

but the table on page 4 describes the most

commonly used. If any other information

regarding our statutory notices is required

please contact our Customer Helpline on

0845 601 8855.

communication process

Project stage Format Delivered to Objections process Work start

Consultation At least 3 months
before work starts to
community
members/and interest
groups using public
meetings, Community
Council meetings,
forums, media etc.

Community,
landowners,
occupiers,
interested parties

Can be raised with any
Scottish Water
representative present. 

Site investigation:
Surveying for waste
water purposes or for
water supply/
treatment assets with
the intention of laying
a sewer (1) or water
main or land
acquisition thereafter
for the construction of
water assets (2)

Formal notice and
formal objection
procedures

Owner and
Occupier

Can be raised within 
14 days of receiving 
the formal notice. 
Object in writing to: 
Scottish Ministers, 
The Scottish
Government, 
Water Services Unit,
Victoria Quay, 
Edinburgh EH6 6QQ

To occupier only 
at least 24 hours in
advance of work
starting (3)

Site investigation:
Digging boreholes for
water services where
the intention is to
acquire land for
construction 
of water assets (4)

Formal notice and
formal objection
procedures

Occupier Within 7 days of receiving
the formal notice. 
Object in writing to: 
The Scottish
Government, 
Water Services Unit,
Victoria Quay, 
Edinburgh EH6 6QQ

Letter only in
accordance with
decision of Scottish
Government where
reference has been
made

Construction of new
water mains (5) and
sewers (6)

Formal notice and
formal objection
procedures

Owner and
Occupier

Within 2 months of
receiving the formal
notice. Object in writing to
Scottish Water (Project
Sponsor) as detailed in the
notice. If unresolved,
Scottish Water must raise
an action in court against
the owner and/or occupier
to obtain the Sheriff’s
consent to proceed.

Notice giving at least
24 hours notice of the
date when the
construction work will
start (7) or (8)
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planning the work
When the results of the initial land surveys and

investigations have been analysed a detailed

plan and scope of work will be prepared. 

The detailed plan will be discussed with you,

the land and property owner and occupiers

affected. You can choose to take part in these

discussions yourself or employ an agent e.g. 

a chartered surveyor or land agent experienced

in this type of work, to act on your behalf.

The agent would then advise on the work and

represent your interests. The works may cause

loss, injury or damage for which you may wish

to claim compensation. In these circumstances,

the agent can be engaged to assess and

quantify any loss and thereafter submit and

negotiate a compensation claim to Scottish

Water or its agents as appropriate. Scottish

Water will reimburse you the reasonable cost of

employing a suitably skilled agent to act on

your behalf by reference to any prevailing water

industry scale of fees. We would not usually

pay legal fees unless we ask for a formal deed

of servitude that requires additional work.

Our contractors or agents will normally carry

out a photographic/video survey of the

proposed working site to establish and record

the condition of the land, buildings and any

other permanent structures, plant or apparatus

present before the work starts. This allows any

future claims relating to damage or

reinstatement quality to be fairly assessed.

scheme detail
We will discuss and consult on what we are

going to do, where pipes will be going, how

long the work is expected to take and where

any valves and/or chambers will be located on

the site. We will use marker posts where

practicable at field/garden boundaries to

show the route of the pipeline and its

associated structures. The information agreed

will be summarised on a plan where possible.

This plan will be updated as any amendments 

are agreed.

Although it would be excellent if all aspects of

the work could be acceptable to all parties

some technical or legal needs must be given

priority when planning the work. Normal land

use or farming practice should continue until

agreement has been reached between all

relevant parties as to how the work will

progress. When our work is completed a final

meeting on site will normally be carried out to

ensure that completion is approved by all

those involved.

Important issues to be discussed 
and agreed before work starts.

Many details relating to the work

must be agreed with you as a land

and property owner/occupier and

Scottish Water or our representatives

before work can start. The following

items are an indication of the type of

important issues to be agreed before

the work starts.
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gaining access
We will illustrate on a site plan the agreed

access route that will be used by the contractor

to access the site.

The working area and any compound for plant

and equipment will also be agreed and marked

on the plan. If the location of the working area

cuts off access to part of the property we will

discuss this before work starts. If appropriate

we will provide temporary foot crossings, gates,

steps or stiles and discuss their location. If a

Right of Way or recognised public footpath

crosses the site, we may be obliged to provide

reasonable alternatives. This will form part of

any discussion.

We will try to keep open existing means of

access to areas severed by the works unless it

would be more appropriate to provide an

alternative. Where a common access is to be

used both by you and our contractor we will

try to keep that access as clear as possible

from mud and dust arising from our works.

We will ensure that there is minimum

interference with any existing means of access

for emergency vehicles.

Normally we will gain access to our works over

the working area. However, if access is required

by any other route we will (unless it is an

emergency) first consult and indicate any

agreed additional access on the plan.

private agreements
Please note that, should you choose to enter

into any private agreement with the

contractor, you should ensure that the

agreement is binding, and made in writing.

We will have no responsibility for private

agreements entered into between you or your

agents and our contractors.

It should also be noted that you as landowner

or occupier are under no obligation to enter

into any private agreements with contractors.


