
There’s nothing worse than frozen 
pipes, so wrap up this winter. 

• The best protection is warmth, so keep your home heated,
even if you’re going away. 

• Make sure leaky taps and valves are repaired, and that
draught excluders are fitted. 

• Keep your water tank cosy, and insulate your pipes. 

• Have an emergency pack handy with matches, candles,
a radio and a torch. 

• Keep emergency numbers for registered plumbers,
electricians and insurers at hand. 

• And, keep an eye out for your neighbours, especially 
the elderly.

heat, insulate and protect your home

For further advice on how to heat, insulate and protect your home

please call 0845 601 8855 to request your Warm Pipes leaflet 

or visit www.scottishwater.co.uk/warmpipes

Now that it’s getting colder outside, it’s time to protect your pipes, so here’s some handy hints to be prepared:


