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UPDATE ON PLOT CONNECTIONS IN APP

PLEASE NOTE
UPDATE ON PLOT
CONNECTIONS
IN APP

Development Services sent a communication
out both last year and a reminder again this
year that all plot connections must undertake
a 5 step check process before they are
connected onto the live water main.

In order to capture this information we have
added the requirement for two additional
photographs to be taken on the connection
step on the Remote Inspections App.
Please see the example images (opposite)
and we will add this into our Technical
Guidance Pack for distribution.

Please contact
Remotelnspections@scottishwater.co.uk
if you require further information on the
5 step check.

wall 02-UK 4G 13:42 o 20%!

< Back Add a Photo or Video

Guidance

Please provide a photograph of Sampling
Test unit showing Total Chlorine Residual.

wll 02-UK 4G 13:42 o 20%!

< Back Add a Photo or Video

A7 i W R

Guidance

Please provide a photograph of Sampling
Test unit showing Free Chlorine Residual.

5 STEP CHECK

« A visual check on the flow
and pressure.

» An on-site test to ensure
there is a chlorine residual
in the water.

* A visual check on water
quality by filling a clear
sample container to check
on colour and turbidity.

» A check on the taste and
smell of the water.

* Should any of the above fail,
a sample will be taken and
tested.
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Step by Step Guide

00.

The Log-in screen will ask the user to allow the
app to access location services and access to
photos and media. This is to enable geotagging
for any submission. Please select ALLOW for all.

Log-in
Allow access

Scottish
‘_ -

Allow Dev Services to
access photos, media
and files on your
device?

DENY ALLOW

Scottish
Water

Allow Dev Services to
access this device's

location?

DENY  ALLOW

Scottish
Water

[5) Allow Dev Services
to take pictures and

record video?

DENY

ALLOW
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Developer search
Choose developer

After log in, the first screen you will see is

CHOOSE DEVELOPER. There is a search bar Welcome - SWFSA = Welcome - SWFSA = { Back  Welcome - SWFSA = Welcome —
at the top to search for specific Developers. CHOOSE DEVELOPER CHOOSE DEVELOPER CAPGEMINI SIT CHOOSE DEVELOPER
When you have located the correct developer, _
. . Type developer namae... cap CLEAR Type site/application ref... Type developer nama...
tap on the selected developer and this will take
you to a list of sites relating to that developer. i Cap G ; The OId Rookery Individual 5
(lain)ACME 1site DSCAS-0001278-RGG: Water 845 sites
8 e 1 eite ’ Connection Application e7 >
You will see another search bar here which 1 site Capgemini SIT g 141 WRS Ltd ;
allows you to search for a specific site by name account32 neg_invoice 5 e —
. 2 sites 3 i
or case reference. Tap on the selected site to ARG > SW Scotia 2 Evarpioniag >
. Cap G 2 sites DSCAS-0001067-DUF: Water 1 site
access that site. 1 site ’ 5 Connection Application 9s > 2 A
Capo Consulting 5 01/01/0001 3E Consulting Engineers 5
b 0 " 4 sites
o . Capgemini SIT 4 sites 10 inspections
ingle h ilders can be found under = >
S gie house bu de s can be found unde . 2 sitss A & J Stephen (Builders) Ltd 5
INDIVIDUAL heading and can be located in CARGL 5 sites
. >
the same way be searching the case reference 2 sites A G Simpson ;

1 site

or site name. Caca Cobailiing
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OO Site Summary
¢ Developer Site Screen

The big difference from Phase 1 is we now 2 T .049%@ 08:27 R N§ T .0100%08 12:02
have Track and Main options.

. . < Back Capgemini SIT - { Back  Test Company Two gg
The site screen shows site name, Developer

details, Case Reference, type of application
and number of submitted inspections. SW Scotia 01001

The bottom section shows Track and Main DSCAS-0001067-DUF: Water DSCAS-0001252-EGX: Water

Connection Application Connection Application
and also status balls show status summary
of submitted inspections, 01/01/0001 17/09/2019 to 08/10/2019
10 inspections 16 inspections

To access track inspections tap on Track

To access mainlay inspections tap on Main Q 6 Passed Q ) —
@® o0 Failed @ o0 Failed
0 Not done 5 Not done
0 Queued 0 Queued

@ 0 Saved

0 Submitted

@ 0 Saved

2 Submitted

0 2 Passed Q 5 Passed
@® o Failed @® 1 Failed
0 Not done 0 Not done
0 Queued 0 Queued

@© 0 Saved @ o0 Saved
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Step by Step Guide

01.

This screen shows a list of available Tie-ins e.g.
Advanced, Secondary and Primary.

Please note: When first opened NO TIE-INS will be
showing and user is required to tap bar at bottom
of screen to ADD MAINLAY INSPECTION.

When any mainlay inspection is submitted,
Development Operations admin team will inspect
submission and pass or fail. They will also associate
this to the relevant tie-in depending on submitted
application.

Tap on ADD MAINLAY INSPECTION to start
a new inspection.

Tie-in
This is the first

Mainlay screen

& 67%m 13:58

¢ Back 01008 ar

TIE-IN

Please create & submit a 'MAINLAY
INSPECTION' as a first step. This will then
be linked to a tie-in upon review. After
linking, the mainlay will appear within the
correct Tie-In and all other inspections will
be available to complete.

Advanced Tie-In

DSCON-0001555-L5G >
Secondary Tie-In N
DSCON-0001509-J3H

Primary Tie-In N

DSCON-0001465-W4V

ADD MAINLAY INSPECTION

2 F.092%m14:41

< Back ROSEHILL H

TIE-IN

Please create & submit a 'MAINLAY
INSPECTION' as a first step. This will then
be linked to a tie-in upon review. After
linking, the mainlay will appear within the
correct Tie-In and all other inspections will
be available to complete.

ADD MAINLAY INSPECTION
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Please read guidelines relating to inspections
and tap CONFIRM.

You will now see NEW INSPECTIONS available.

Tap on the available NEW MAINSLAY
INSPECTION to begin inspection.

Create new Mainlay

CREATE NEW
MAINLAY?

A new mainlay inspection will be added
to ‘New Inspections’ - Please navigate
to the new mainlay inspection, complete
and wait for the inspection to be reviewed
and linked to a Tie-In. When this is done,
the other Tie-In related inspections will
become available.

You will be able to add new mainlay
sections for the Tie-In after the first
submission has been linked.

CANCEL

£ ¥ .049% 8 08:27

{ Back SW SCOTIA -

TIE-IN

Please create & submit a "MAINLAY
INSPECTION' as a first step. This will then
be linked to a tie-in upon review. After
linking, the mainlay will appear within the
correct Tie-In and all other inspections will
be available to complete.

© Advanced Tie-In
DSCON-0001623-K5K

New Inspections 1 >

ADD MAINLAY INSPECTION

£ T .049% & 08:28

€ Back New Inspections

INSPECTIONS

NewMainslaylnspections_01
09/03/2020
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01 Mainlay Inspection

Each Tie-in section has been split into separate 2 % 161%G 17:11 % = (1 100% 8 11:20
Inspections, this allows flexibility for users.

< Back Secondary Tie-In ] < Back Primary Tie-In an

Each inspection must be completed, submitted

and approved in order.
INSPECTIONS INSPECTIONS
Only the highlighted section is available and the

following sections are ‘greyed out’ until previous
inspection has been approved e.g. Pressure Test Mainslay b @ Mainslay T
is ‘greyed out’ until Mainslay has been approved.
After Mainslay and Pressure Testing completed
and approved, Disinfection & Neutralisation

. Pressure Testing > Pressure Testing >
becomes available and so on.
Inspections are also split into Steps with a ‘soft
save’ function at the end of each step. Disinfection & Neutralisation > Disinfection & Neutralisation b
This allows the user to complete each step
in order and go back into inspection at last 5 | 5 |
completed step and details will be saved re Sample ? re Sample ?
providing that step has been completed.
Tap on Mainslay to open inspection steps. Cennection > Cennection >

Post Sample > Post Sample >
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01 Mainlay Inspection
¢ Requirements

The first step highlighted is Requirements and % .10 49% @ 08:28 % .16 49%@ 08:28 % .0 49%8 08:28
the various steps within the Inspection below are
greyed out. The Requirements list has allowed
us to reduce the amount of questions and make
the app more user friendly.

{ Back NewMainslaylnspectio... & ¢ Back NewMainslaylnspectio... ga ¢ Back NewMainslaylnspectio... &

NewMainslaylnspections_01 REQUIREMENTS NewMainslaylnspections_01

Please ensure you adhere to the following

Tap on Requirements and read through all Reuinemee ? points when conducting the Mainlay, ' Reguiremants ?
requirements and tap ACCEPT. photo evidence will be required....

L . Marku >
This will take you to the next screen and you will Confirm joining method of detectable ¥’
now see a green tick beside Requirements to tape to new main. '
show this step has been completed and the next

) ) ) > Ensure acceptable distance from Kerb |
step is now available. The following steps are Log. |

still greyed out to enable you to complete the

. . . Ensure main has been back filled with
inspection in the correct order.

® correct material & warning tape has
been laid 150mm above the main.

Confirm if Thrust blocks or Self
Anchoring Joints have been used.

Show if there anv annaratus included in
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01.

This step is asking you to provide a highlighted
site plan and also a second close up image of
the section you are working on.

When any images are requested within the
app we have provided an example image and
guidance text to help you capture the correct
photo/image.

Tap on MARK UP FULL SITE PLAN this will
show image capture screen.

Tap on Example at top right of screen and this
will show example image and guidance text.

Tap INSPECTION PHOTO/VIDEO and
tap on CAMERA ICON to capture image.

Mainlay Inspection
Markup

£ ¥ .049% & 08:28

< Back NewMainslaylnspectio... mm

MARKUP

Please markup the main to be inspected
on a site map and provide a photo of the
whole site map. Also please add a 2nd
photo showing a closer view of the area
marked up.

MARKUP FULL SITE PLAN

No photo or video provided >
MARKUP CLOSE UP 5
No photo or video provided

Add another photo S

This is not mandatorv

RESTART STEP

£ ¥ .049%&08:29

< Back Add a Photo or Video

Inspection Photo/Video Example

Please take a photo

Comment

09/03/2020 08:28:52

£ ¥ .049% & 08:29

< Back Add a Photo or Video

Guidance

Please provide a photograph or image,
showing highlighted area on full site
plan.
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Mainlay Inspection
Markup

When you have taken a photograph, the
Captured image is visible and you will see ¢ Back  Add a Photo or Video ¢ Back NewMainslaylnspectio... B& ¢ Back  Add a Photo or Video ¢ Back NewMainslaylnspectio... 5&
a comment box below. Please input any e bt
additional comments that may be required to
support your submission and then tap DONE.

Example MARKUP  Inspection Photo/Video MARKUP

Please markup the main to be inspected
on a site map and provide a photo of the
whole site map. Also please add a 2nd
photo showing a closer view of the area
marked up.

Please markup the main to be inspected
on a site map and provide a photo of the
whole site map. Also please add a 2nd
photo showing a closer view of the area

After submitting image for full site plan, you marked up.
will see a green tick at the left hand side and

MARK UP CLOSE UP is available.

MARKUP FULL SITE PLAN

Added Photo

MARKUP FULL SITE PLAN

Added Photo

Comment

09/03/2020 08;31:00 MARKUP CL.OS.E up . 3
Mo photo or video provided

. MARKUP CLOSE UP

Added Photo

Follow the same process as before to capture

the close up image and after both images have

Add another photo Add another photo

Test
This is nat mandatory

been captured you have the option to Thisjenes mendatany

CONFIRM or RESTART STEP. Guidnca “
The RESTART STEP function is built in at the | sanghiatmimsmen - | ||

RESTART STEP showing highlighted area close up.
end of each step to allow the user to restart if
the submission has failed or an error has been
made. This means the user can restart and
submit each step rather than have to complete
the full inspection again e.g. we may require
better photographs for that specific step or an
incorrect drawing or location for mark up has
been submitted.

RESTART STEP ‘

Tap CONFIRM to submit and complete this step.
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Mainlay
¢ Step 1

In this step you will be asked a series of
questions and to supply mu|tip|e images. ¢ Back NewMainslaylnspectio... && { Back NewMainslaylnspectio...

£ Back NewMainslaylnspectio... 5a
4 Questions Required

NewMainslayinspections_01

Tap on What is Main Type and options box gy - What Is Main type? 1
appears, we have built in various options to allow o/ Requirements > e SELECT POTABLE ONLY
. . . . . ich Material? r :
for multiples and also retail main laying, which 5 Which Material? .
may have additional Fire Mains. If you select Fire v Markup > What is the Diameter(mm? e R
+ Potable you will be asked for details for both POTABLE ONLY RmETIIEEEE e
i i el ’ What is the Length(m)?
Fire and Pqtable pipes. Please ensure you select is the Length(m) " FIRE+POTABLE e it 3
correct Main type. Once selected you will now S
. . . . Requi
see the green tick beside What is Main type. 3 fits Regnied S
1B - PIPE BED START %
Mo photo or video provided — 1B - PIPE BED START »
RESTART STEP ‘ I RESTART STEP
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Mainlay
Step 1 — Question

Please follow the same process and complete
the following questions for Material, Diameter
and Length. Tap on Which Material to show SELECT g W Sl )
the option list and select the correct option. o

¢ Back NewMainslaylnspectic... 5%

Which Material?
HPPE

HPPE

The other questions will show a free text box

MDPE
to allow user to input the exact diameter and ENTER o Thuptelemiem®  w ENTER
. . BARRIER PIPE b
length of main lay section. s What is the Diameterlmm)? What is the Length{m)? ] What is the Length(m)?
. . . 1 1

Material Type will determine the relevant i = 23
follow on questions e.g. if HPPE, MDPE is et eatied

. . ) DUCTILE/AWRAPPED DUCTILE — —
selected then follow on questions will require 1B - PIPE BED START >
. . Mo photo or video provided
images of marker tape, Fusion box and tent DTHER WAL
etc. and specify the type of pressure test (PE).
If Ductile is selected, there is no need for marker —

| RESTART STEP ‘

tape but we will require images of thrust blocks,
self-anchoring joints and water loss/added
pressure tests will be applicable.
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Please follow the same process as before
for image capture.

Please note: When you tap on Example image,
because of the guidance text, part of the image
is obscured. If you tap on the white circle on
bottom left of image, this will remove the text
box and allow you to zoom image. You can

also move image about and zoom in and out

to see full example. Also if you are unsure what
is required tap Example for guidance text

and example image.

There is also now a video option, where

you can submit a 10 second video. To capture
video, please tap on video icon next to
camera icon.

Mainlay
Step 1 —Images

< Back Add a Photo or Video

inscaction PhotodVideo

Guidance

A photograph showing length of main
lay section along track between start
and end. Showing the correct pipe
bedding of 100mm sand below main

R Vi hila hMarkar T IhAeeh

< Back Add a Photo or Video

inscaction PhotofVideo

Guidance

Joint method must comply with
Water for Scotland. Please provide

a photograph showing the set up

with smart box, clamps, rollers etc.
and showing the serial number of
Electrofusion Smart Box being used
on site(Please use additional photo for
serial number if required).

< Back Add a Photo or Video

T

Camera Video

Button Button
©

14710/2019 08:24:17

Comment
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In this step you will be required to capture
images for the pipe bed. Each section of main
lay will require a minimum of 3 images i.e. start,
middle and end of track up to 100m in length.
Over 100m we will require an additional image
of the pipe joint.

After all images have been captured you will
see the green ticks on the left and CONFIRM
is now available.

Tap CONFIRM to complete this step, this will
also save all details in Step 1.

Mainlay

Step 1 —Images

¢ Back NewMainslaylnspectio...

o gy

3 Assets Required

1B - PIPE BED START

Mo photo or video provided

1C - PIPE BED END

Mo photo or video provided

1D - PIPE BED - MID (Please
add 1 photo for every 100m)

Mo photo or video provided

Add another photo or video

This is not mandatory

RESTART STEP

< Back Add a Photo or Video

insgaction PhotofVideo

Guidance

Please provide a photograph at the
start of the main lay section, with
measure stick, showing the correct
pipe bedding of 100mm sand below
the main and also detectable marker
tape/mesh (not required for Ductile/
Steel) has been laid directly below the
main.

< Back Add a Photo or Video

Guidance

Please provide a photograph of the
end of the main lay section, with
measure stick, showing the correct
pipe bedding of 100mm sand below
main and also detectable Marker Tape/
Mesh (not required for Ductile/Steel)
has been laid directly below the main.

£ Back NewMainslaylnspectio... 5a

= T,l.lm o gy =~

100

3 Assets Added

. 1B - PIPE BED START 5

Added Photo

1C - PIPE BED END
Added Photo

1D - PIPE BED - MID (Please
add 1 photo for every 100m) >

Added Photo

Add another photo or video

This is not mandatory ?
CONFIRM
[ RESTART STEP ‘
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Mainlay
¢ Step 2

Step 2 is now highlighted and available. Similar

to Step 1 you will be asked a series of questions ¢ Back NewMainslaylnspectio... 5& ¢ Back NewMainslaylnspectio... 55 ¢ Back NewMainslaylnspectio... 5&
o o
and to supply multiple images. Unfortunately T e
this step is asking for the most images, but this What Is pipe depth (Batwoan
h h ill h i dall i " > 200mm and 1,200mm)? v What is pipe depth (Between
matches what will happen on site and allows user «/ Requiremen 4 SO0 A B00mal? i
and the app to save all details within Step 2. Which Tape joining method is ENTER e
"  Markup g used? N Which Tape joining method is
Tap What is pipe depth and free text box What is pipe depth (Between 900mm v used? ~
. . and 1,200mm)? VALVE/HYDRANT CHAMBER
appears, input depth of main. o Step1 > 7 Assets Required
. o o e 1A - PIPE SIZE
Tap on Which Tape Jointing method and Step 2 > Mo photo or video provided > 1F - TAPE JOINING METHOD
option list will appear, select the correct option Nl e " _ hd-oag §
from Flange or Valve/Hydrant chamber. No photo or video provided No photo or videa provided

The green ticks are now visible beside questions
and also show the answers you have provided. RESTART STEP ‘

| RESTART STEP
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You will be required to submit the following
images, PIPE SIZE, PIPE DEPTH (start, mid,
end) TAPE JOINING METHOD (start and end)
and KERB (start, middle, end).

Please follow same process as Step 1 for image
capture by tapping on image selection and
checking example image and guidance text to
capture the required image.

After all images have been captured, the green
ticks and CONFIRM button are showing.

Tap CONFIRM to complete and save this step
and proceed to next step.

Mainlay
Step 2 — Image capture

£ Back NewMainslaylnspectio... 5a £ Back Add a Photo or Video £ Back Add a Photo or Video £ Back NewMainslaylnspectio... 5a

Y Assets Hequired

1F - TAPE JOINING METHOD
- VALVE OR HYDRANT
CHAMBER - START

No photo or video provided

1F - TAPE JOINING METHOD
- VALVE OR HYDRANT
CHAMBER - END

Mo photo or video provided

1A - PIPE SIZE
Mo photo or video provided

1G - PIPE DEPTH START
No phato or video provided

RESTART STEP

Guidance

Please provide a close up photograph
of the main showing manufacturer
details, pipe diameter, pipe material
and SDR/PN rating.

Inspection Photo/Video

Guidance

Please provide a photograph of the
middle section of the main laying
section from above, showing the
distance of the water main from front
face of kerb 690mm with measure
stick. Additional photo required after
every 100m.

11 - FIFE UEFIH - MIU
. (Please add 1 photo for every

additional joint) ’
Added Photo

¥ 1J - KERB START 5
Added Photo

2 1K - KERB END >
Added Photo
1L - KERB MID (Please add 1

~ photo for every 100m) >
Added Photo
Add another photo or video 3

This is not mandatory

CONFIRM

| RESTART STEP ‘
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Step 3 is now highlighted and available, in
this step we are capturing the Pipe jointing
method and you will be asked one question
and to supply multiple images, depending
on jointing method selected.

Tap on Which Pipe Joint Method and
option box appears, select the correct
option from Butt Fused, Electro Fusion
or Mechanical Coupling

Mainlay
Step 3

¢ Back NewMainslaylnspectio... 5% £ Back NewMainslaylnspectio... 53 ¢ Back NewMainslaylnspectio... 5% £ Back NewMainslaylnspectio... 5a
B ARSI S DU U BUTT FUSED ey -
NewMainslayinspections_01 MECHANICAL COUPLING
Which Pipe Joint method is 5 Assets Required
A Ryl 5 used (must comply with Water 3 Assets Required
uirements
for Scotland Standards and N 1M - BACKFILL START
Specifications)? bt ok i ol > 1M - BACKFILL START 5
—_— - Mo photo or video provided
v o ¥ 1N - BACKFILL END N
3 Assets Required No photo or video provided 1N - BACKFILL END >
No photeo or video provided
 Step1 >
1M - BACKFILL START 10 - BACKFILL - MID (Please
Mo photo or video provided 22 add 1 photo for every 100m) > 10 - BACKFILL - MID (Plsass
Mo photo or video provided add 1 photo for every 100m) >
v Step2 > 1N - BACKFILL END ) No photo or video provided
" : >
No phi video provide 1P - PIPE JOINT - FUSION
fopheta Sr¥idee hiovided BOX > Add another photo or video 3
Step 3 > 10 - BACKFILL - MID (Please No phato or video provided This is net mandatany

RESTART STEP ‘ | RESTART STEP ‘ | RESTART STEP
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After completing the question you will be
asked to supply 3 or 5 images, depending
on jointing method selected e.g. if you have
selected Butt Fused or Electrofusion then we
require additional images of Fusion box and
set up and also Tent/shelter.

Step 3 also captures backfill images, start,
middle and end of track, showing main has
been part backfilled with sand and warning
marker tape fitted. Capture images as before
by tapping on image selection and checking
example image and guidance text to capture
the required image.

After all images have been captured,
tap CONFIRM to complete and save step.

Mainlay
Step 3 — Images

¢ Back NewMainslaylnspectio...

+ 1 Questions Completed

Which Pipe Joint method is

used (must comply with Water
+ for Scotland Standards and

Specifications)?

ELECTRO FUSION COUPLING

5 Assets Required

1M - BACKFILL START

No photo or video provided

1N - BACKFILL END
No photo or video provided

10 - BACKFILL - MID (Ploasa

~

RESTART STEP

< Back Add a Photo or Video

Insgection PhotodVideo

Guidance

Please provide a photograph showing
the length of the main lay section,
along the track between start and end.
Showing the main has been laid and
backfilled with 150mm sand above
main and also showing warning marker
tape has been laid. Additional photo
required after every 100m.

< Back Add a Photo or Video

Insgection PhotofVideo

Guidance

Joint method must comply with
Water for Scotland. Please provide

a photograph showing the set up

with smart box, clamps, rollers etc.
and showing the serial number of
Electrofusion Smart Box being used
on site(Please use additional photo for
serial number if required).

£ Back NewMainslaylnspectio... 5a

. 1N - BACKFILL END
Added Photo

10 - BACKFILL - MID (Please
v add 1 photo for every 100m) >
Added Photo

1P - PIPE JOINT - FUSION
v BOX >

Added Photo

1Q - TENT OR SHELTER

¥ Added Photo >
Add another photo or video 3
This is not mandatory
CONFIRM
| RESTART STEP ‘
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Mainlay
¢ Step 4

Step 4 is now highlighted and available, In this

step we are ensuring that p|pe is protected ¢ Back NewMainslaylnspectio... 58 ¢ Back NewMainslaylnspectio... 5& ¢ Back NewMainslaylnspectio... 58
and has no open ends and also if any additional T— : 3 Questions Required gy e o
R o . ewMainslaylnspections_01 _ to prevent any contamination
apparatus is installed or main is crossing a Which method of pipe SELECT *entering main while awaiting
. 2 protection is used on the main next phase?
carriageway. W Ny 4 to prevent any contamination BLANK PLATE
g main while g MFRS. PLASTIC CAP ENDS e i el e
. t h ? e you I Y
Follow the same process as previous for 7 Mk > next phase i e s itk v o
answering questlons. " pipework i.e any Inline Valves, ~
Have you installed any BLANK PLATE Valve Clusters, Hydrants etc?
Step 1 2
T Which h d f . o o 3P ’ apparatus within section of YES
ap on ich method of pipe protection pipework i.e any Inline Valves, TERMINAL HYDRANT TR :

and option list appears, select correct option v Swp2 5 Valve Clusters, Hydrants etc? B oo et

. ) OTHER METHOD oad/Carriageway? ~
and select YES/NO for the following questions YES

k' f h f d dd H I 5 Is the mains crossing any

asking if you have fitted any additional apparatus o Step3 et i A Assats Reqtied
e.g. valves or hydrants and also if main is
crossing the carriageway. Sop 2

RESTART STEP ‘ | RESTART STEP
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The image capture will provide evidence
ensuring the pipe is protected and has no open
ends. User will be asked to supply 2, 4 or 6
images, Pipe protection Start and End showing
method of pipe protection e.g. blank plates, cap
ends, closed valve etc. and additional images
depending on if you have fitted any additional
apparatus e.g. valves or hydrants and also if main
is crossing the carriageway.

Capture images as before by tapping on image
selection and checking example image and
guidance text to capture the required image.

After all images have been captured, tap
CONFIRM to complete and save this step.

Mainlay
Step 4 — Images

¢ Back NewMainslaylnspectio...

4 Assets Required

1R - PROTECTION START

Mo photo or video provided

15 - PROTECTION END
Neo phote or video provided

1V - APPARATUS

No photo or video provided

1W - CARRIAGEWAY JOINT

No photo or video provided

Add another photo or video

This is not mandatory

RESTART STEP

< Back Add a Photo or Video

Guidance

Please provide a photograph showing
the end of the main laying section to
ensure no section of pipe has been left
with open ends to prevent contam-
ination entering main whilst awaiting
next phase. For short durations pipe
ends must be temporary capped with
manufacturers plastic cap ends or pipe
stopper. For long term intervals pipe
ends should have blank plates or valve
or Terminal Hydrant fitted(in closed
position).

< Back Add a Photo or Video

Inspaction Photo/Video

Guidance

Please provide a photograph showing
the new main crossing the carriageway
from the live distribution main to the
point it connects to the site. If there

is any joints within road crossing
theses should be captured within the
photograph required. Ideally SW do
not want any joints in the middle of
carriageway, if this is unavoidable, then
photograph showing joint and location
within carriageway is required.

£ Back NewMainslaylnspectio... 5a

YES

+ 4 Assets Added

1R - PROTECTION START

Added Photo >
. 15- PROTECTION END >
Added Photo
1V - APPARATUS
Arlelmel PE >
Added Photo
. 1W - CARRIAGEWAY JOINT S
¥ Added Photo
Add another photo or video -

CONFIRM & COMPLETE

I RESTART STEP ‘
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Mainlay

Step by Step Guide

01.

Please note: Depending on the material
selected in Step 1, if you have chosen Ductile,
Steel etc. then Step 4 will also ask to provide
additional images of Thrust blocks and Self
anchoring joints.

Capture images as before by tapping on image
selection and checking example image and
guidance text to capture the required image.

Mainlay
Step 4 (continued)

B S 0l 70% 6 15:37

{ Back New Mainslay Inspection &

{ Back New Mainslay Inspection gg

v/ 4 Questions Completed v 6 Assets Added

What is Main type?

. POTABLE ONLY

Which Material?
DUCTILE/WRAPPED DUCTILE

What is the Diameter(mm)?
100

What is the Length(m)?
150

v A

« 3 Assets Added

1D DIDE DCEM CTADT

CONFIRM

RESTART STEP

& 1R - PROTECTION START >
Added Photo

1S - PROTECTION END
Added Photo

1T - THRUST BLOCK
Added Photo

1U - SELF ANCHORING
v JOINT >
Added Photo

7 1V - APPARATUS >
Added Photo

CONFIRM & COMPLETE

RESTART STEP
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Mainlay

Step by Step Guide

After all steps have been completed there will
be a section to review and submit. Please read
through this and then tap that you have read
and agree to the terms.

A pop up box will appear allowing to you

add any additional comments to support
your submission. You will then be asked if you
have any more Mainlay Inspections to submit.
Selecting YES allows you to submit further
inspections.

Selecting NO lets Development Services
admin know that main laying is now complete
and allows admin to check submissions for
final approval.

Mainlay
Submit inspection

< Back Submit

I confirm that the contracter engaged to
undertake any works which will at a later date
vest in Scottish Water holds the appropriate
level of WIR's accreditation and the individuals
carrying out the works have undergone the
required training in Naticnal Water Hygiene
and SW DOMSs etc. Scottish Water may request
further details in relation to the above as part
of their random audit process.

| certify that, to the best of my knowledge,
the photographs included with this request
are a true [keness of the water infrastructure
installed at the stated location. Scottish Water
reserves the right to physically inspect this
submission.

| give SW permission to use these photographs

as they see fit in the event of any future
operational or maintenance issues associated

| HAVE READ & AGREE TO THESE

TERMS

ENTER COMMENTS

Please add any comments or issues
identified on site.

DO YOU HAVE ANY
MORE MAINLAY

INSPECTIONS TO
SUBMIT?
@ s NO

SUBMITTED!

Scottish Water will review this shortly. You
will receive an outcome in-app and via
email.

Scottish water aims to review submissions
within 4 hours. For the fastest response,
ensure you submit before 11:00 weekdays.
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Pressure Testing

Step by Step Guide

To carry out a pressure test inspection, please
log in to app and as before use the search
functions to locate the site you want to use
for submission.

When you have located the correct site, tap
on Main icon as before. You should now see
Pressure Testing available. This will only be
highlighted if Mainlay has been approved

Please note you will still be required to
submit test results and raw data for pressure
test to Development Services to review.

Pressure Testing
Site search

Welcome - SWFSA = Welcome - SWFSA

CHOOSE DEVELOPER CHOOSE DEVELOPER

Type developer nama... cap
2 sites 4 Cap Gl
(lain)ACME : 1 site
e Capgemini SIT
account32 neg_invoice 5 2 sites
2 sites CAPGL
Cap Gl . 2 sites
i Capo Consulting
Capgemini SIT 5 4 sites
2 sites
CAPGL 1

2 sites

Canao Consulting

1]

CLEAR

CAPGEMINI SIT

Type site/spplication ref...

The Old Rookery
DSCAS-0001278-RGG: Water
Connection Application
30/09/2019 o 01/11/2019
10 inspections

SW Scotia
DSCAS-0001067-DUF: Water
Connection Application
01/01/0001

10 inspections

o7

©s

1]

>

>

£ Back Capgemini SIT

SW Scotia
DSCAS-0001067-DUF: Water
Connection Application
01/01/0001

10 inspections
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Pressure Testing Step by Step Guide

All inspections within the app follow the

same process, where each inspection (Mainlay,
Pressure Testing, Disinfection, Sampling etc.)
is split into separate steps. Each step must be
completed in order before the next step

is available and the app will save progress at
the end of each step.

Follow the same process as before with
Mainslay and tap on Pressure Testing,
then tap on Requirements, read through
the list of requirements and tap ACCEPT.

Pressure Testing
Start inspection

£ X JBTRMOB6 £ T . BTREOE6

£ Back Capgemini SIT HH € Back Primary Tie-In H < Back Pressure Testing HH
SW Scotia INSPECTIONS Pressure Testing
DSCAS-0001067-DUF: Water
Connection Application @ Mainslay {: % Requirements >
01/01/0001
10 inspections
Pressure Testing >

2
00

£ X . 8TRE0BT7

£ Back Pressure Testing -1

REQUIREMENTS

Please ensure you adhere to the following
points when conducting the pressure test,
photo evidence will be required....

Has the section/sections of main being
® pressure tested passed its Main Laying
inspection by Scottish Water.

For a water Loss Test an FSA should
® be booked to attend site and witness
Pressure Test.

Please ensure main/mains being pressure
® tested must be same material and SDR
rating.

Confirmation of NO Service Connections
25mm/32mm on main (prior to test).




Development Services Pressure Testing Step by Step Guide
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Pressure Testing
° Step 1

Follow the same process as previous steps # e arnos IGO0, £ 747580517
for answering questions. {Back  Pressure Testing &2 {Back  Pressure Testing &I
: s 4 Questions Required SELECT
. . . ressure lestin:
Tap on Step 1 — This will show 4 questions. ?
What is Main type? 5
. q / Requirements > [ STEEL
Tap on What is Main Type and select - | SELECT
o 2 o What is the pi terial? PV
correct option from options list e.g. Potable, s , <o v ! g
e
Fire or Other ¥ ' POTABLE DUCTILE/WRAPPED DUCTILE
. Is the pressure test 200mm
Diameter Pipe and over 200m FIRE HPPE
Tap on What is pipe material and select in length? i
. . . Note- If 'Yes' enter Waiver ‘ OTHER MAIN TYPE MDPE
correct material option from dropdown list. Nurmbiag ;
BARRIER PIPE
Depending on which material is selected N prei i i ] THER MATERIAL

will determine which type of test will 200mm and over 1km in
become available.

RESTART STEP
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Pressure Testing

Step by Step Guide

To comply with testing specification you will
require a waiver if the section of pipe you are
testing is above 200mm in diameter and over
200m in length or below 200mm in diameter
and over 1km in length.

If a waiver is required for either option, please
tap YES and another pop up box will open
which allows you to enter the waiver number
you were provided by Development Services.

After all questions are completed, tap
CONFIRM to complete this step.

Pressure Testing
Step 1 (continued)

£ T .0 87TRE 0817

£ Back Pressure Testing -

What is Main type?

~
What is the pipe material? o
SELECT
Is the pressure test 200mm
Diameter Pipe and over 200m YES
in length? &
Note- If 'Yes' enter Waiver NOT APPLICABLE
Number.

Is the pressure test below
200mm and over 1km in
lenath?

RESTART STEP ‘

SELECT

YES

NOT APPLICABLE

< Back Pressure Testing -4

What is the pipe material?
HPPE

Is the pressure test 200mm
Diameter Pipe and over 200m
in length?

Note- If 'Yes' enter Waiver
Number.

Is the pressure test below
200mm and over 1km in
length?

Note- If 'Yes' enter Waiver
Number.
NOT APPLIC

BLE

CONFIRM

|

RESTART STEP

|
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Pressure Testing
° Step 2

Step 2 is now highlighted and available. In this #7758 0820
step we are capturing the type of pressure test, {Back  Pressure Testing &3 {Back  Pressure Testing &3

o . . . 9 Questions Required
pipe ra'tmg (SDR or PN if duct||e),.number T uestions Requ
of sections of main and also details of who What Type of Pressure test is
is carrying out testing. /' Requirements > W — ¥

‘ . : ; SELECT
Note: It may be possible to test multiple / Step1 > W ity ety o wieln SELECT
. i are being pressure tested at -
sections of pipe together, under the one test, the same time?
if they meet the criteria e.g. the same SDR Step 2 > e
H Please provide Pressure

ratlng' Testing Company Name? v

Follow the same process as previous for s
i i What is First Employee
answering questions. Name? v

RESTART STEP ‘
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Pressure Testing

° Step 2 (continued)
We have built in the function to allow multiple #5750 020
sections to be tested under the one pressure {Back  PressureTesting &3 {Back  Pressure Testing &R
test FOW Many SEcuons or mamn
o What Type of Pressure test is are being pressure tested at
being undertaken? b the same time?
Tap on the How many sections of main e PR L 2
questions you will see a dropdown list, please What is the SDR rating? < What is the Diameter(mm) of SR SR
o the 1st section? »
select the correct number of sections and the ¢ e secten
o 0 0 . How many sections of main . ) .
app will then show multiple questions relating i Ky Wi Ak S e G T e What is the Diameter{mm of the 1st What is the Length{m) of the 1st
o 0 o o < e section? section?
to pipe diameter and length. This will show as the same time? 1st section? v
0 o o 90 50
1st section, 2nd section, 3rd section etc.
Please provide Pressure What is the Diameter(mm) of

. Testing Company Name? W he 2nd ion?

and complete all questions for pipe diameter
and length and tap confirm to proceed to
next question.

What ie Firet Fmnlavea (VYT SR P T R SR TP D

RESTART STEP ‘ [ RESTART STEP ‘




Development Services
Remote Inspections App Phase 2

Pressure Testing

Step by Step Guide

The next questions are capturing details of
who will be carrying out the pressure test

e.g. Pressure Testing Company and employees
name, contact number and EUSR number.

This will allow Development Services admin

to be able to check if they have the relevant
qualifications and are in date.

Tap on questions to show answer text box and
input details for each questions and tap confirm
to proceed to next question.

After all questions are completed, tap
CONFIRM to complete and save this step.

Pressure Testing
Step 2 (continued)

< Back Pressure Testing -+

2nd section? ~

Please provide Pressure
Testing Company Name? v ENTER
Please provide Pressure Testing

What is First Employee Company Mame?

Name? v
| Test Company

What is First Employee |

Contact number? w

What is First Employee EUSR
Number? ~

RESTART STEP ‘

CANCEL CONFIRM

ENTER

What is First Employee EUSR
Number?

12345 CONFIRM

< Back Pressure Testing

WIBIaBiYI I

What is First Employee EUSR
Number?
12345

What is Second Employee
Name?

John Smith

What is Second Employee
Contact number?

0787

What is Second Employee
EUSR Number?

23457

CONFIRM

|

RESTART STEP

|
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Pressure Testing

Step by Step Guide

02.

There is only one question in this step and the
first set of images. The question is capturing
details of the type of pump used, this is a free
text box which allows you to enter type of pump,
manufacture and capacity if applicable e.g.
Rothenberger RP30 hand pump or Honda

petrol pump 19 litres per minute.

Follow the same process as previous and tap on
question and input correct answer in text box.

Pressure Testing

Step 3

€ Back Pressure Testing

Pressure Testing

+~ Requirements

v Step1

v Step2

Step 3

< Back Pressure Testing -

1 Questions Required

Confirm Type of Pump & Size

to be used?

Note: Petrol Pumps should be
stored within Drip Trays.

5 Assets Required

2A - BORED AND TAPPED
BLANK PLATES >

No photo or video provided

2B - SAFE WORKING AREA

No photo or video provided

RESTART STEP

ENTER

Confirm Type of Pump & Size to be
used?

Note: Petrol Pumps should be stored
within Drip Trays.

Honda 19 I/ m
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Pressure Testing

¢ Step 3 (continued)
Please follow the same process as before for 3 % .4 49% 8 08:29 Eo@.. T 84500841 Eo@.. % i 4% 0842 Eo@.. T % 084500842
capturing and submitting images i.e. tap on ¢ Back  Add a Photo or Video ¢ Back  Add a Photo or Video ¢ Back  Add a Photo or Video < Back Pressure Testing i
image required and tap on Example to view 2A - BORED AND TAPPED
i , Example BLANK PLATES >
guidance text and example image to ensure Added Photo
you are capturing the required image. - 28 SAFE WORKING AREA
After all images have been captured, tap /(\ 2C - PUMPS AND HOSES 1
CONFIRM to complete and save this step. FipeRiake s phot D
2D - LICENSED STAND PIPE %
Added Photo
2E - SWAB ENTERING MAIN |
970 Guidance socllin
s Please provide a photograph/video ‘F‘_’dd another Fh‘m' or video >
Guldance showing Swab inside the main ready to i
Please provide a photograph of Note: The swab should be clearly

Scottish Water Licensed Stand Pipe marked with Location, Date, and Time [

. i RESTART STEP
Number being used on site. ete. ‘
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Pressure Testing Step by Step Guide

Step 4 is highlighted and now available. This
step is capturing details of swab exiting main,
logger details and pressure gauge readings.

Follow same process as before and tap on
questions to bring up options list or text box
and input details to answer questions.

Pressure Testing
Step 4

3 ¥ 845 08:42 = O 3 % 84500843
< Back Pressure Testing - < Back Pressure Testing -H < Back Pressure Testing -
5 Uuestions Required YES
Pressure Testing
Has correct Swab exited Is the Logger calibrated and
= PP ; : =
o Raguivermsets 5 main? ~ within calibration date? ~ ENTER
Note- Please ensure correct s YES
swab has exited main before
S 5 proceeding. Please enter La_gger_sen‘ﬂ Please enter Logger serial number
number and calibration date. - and calibration date. (Format -
(Format - DD.MM.YYYY) DD.MM.YYYY)
P 5 Is Swab free of dirt and
v ep debris? 12345
Neote- f water in main is not What is the Flow Meter 22.02.2021
v 3 i
R 5 running clear, main must be Reading (cubic metre) Before o
N i re-swabbed until clear. Ramp To STP?

Step 4 > Is the Logger calibrated and What is the Pressure Gauge CANCEL CONFIRM

RESTART STEP ‘ [ RESTART STEP ‘
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Pressure Testing

Step by Step Guide

Follow the same process as before to answer
all questions and for capturing and submitting
images of swab exiting main, logger position,
logger details, flow meter and pressure gauge
readings at start of pressure test.

After all questions are completed and images
have been captured, tap CONFIRM to complete
and save this step.

Pressure Testing
Step 4 (continued)

ENTER

What is the Flow Meter Reading

{eubic metre) Before Ramp To STP?

00123 CONFIRM

# % . 8358 08:46

£ Back Pressure Testing

What is the Pressure Gauge
reading (bar) at the Start of
the test before Ramp up to
STP?

5 Assets Required

2F - SWAB EXITING MAIN

No photo or video pi ed

2G - LOGGER POSITION

Mo photo or

p

2H - LOGGER AND SERIAL
NUMBER

Mo choto or video orovided

# T 83500848

Add a Photo or Video

Guidance

Please provide a photograph showing
the type of logger and its serial

RESTART STEP

‘ number and calibration sticker/
certificate.

2G - LOGGER POSITION
Added P

to

2H - LOGGER AND SERIAL
NUMBER

Added Photo

2N - FLOW METER READING
BEFORE TEST

Added Photo

20 - PRESSURE GAUGE
READING START

Added Photo

CONFIRM

|

RESTART STEP

|
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Pressure Testing

Step by Step Guide

This step is capturing details at start of test.
Follow the same process as before to answer
all questions and for capturing and submitting
images of flow meter and pressure gauge
readings at start of pressure test.

After all questions are completed images have
been captured, tap CONFIRM to complete
this step.

Pressure Testing
Step 5

< Back Pressure Testing - < Back

Pressure Testing

2 Questions Required

What is the Flow Meter

"R > Reading (cubic metre) After
Ramp To STP?
" Step1 >
What is the Pressure Gauge
reading (bar) at the End of
w Step2 > Ramp to STP?
oA ? 2 Assets Required
2P - FLOW METER READING
' Stepd > sTP
Step 5 M

RESTART STEP

£ Back Pressure Testing -

What is the Pressure Gauge
reading (bar) at the End of
Ramp to STP?

2P - FLOW METER READING
STP >

Added Photo

~

ENTER

What is the Pressure Gauge reading
{bar) at the End of Ramp to STP?

15 CONFIRM

2Q - PRESSURE GAUGE
READING STP >

Add another photo or video

Thic ic net mandzstar 2

CONFIRM & COMPLETE

[ RESTART STEP ‘
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Pressure Testing

Step by Step Guide

After all steps have been completed, same

process as before, there will be a section to
review and submit. Please read through this
and then tap that you have read and agree

to the terms.

A pop up box will appear allowing to you
add any additional comments to support
your submission.

Tap CONFIRM to complete and submit
inspection, after a few seconds you should
get a pop up showing inspection has been
submitted and also the clock symbol next to
Pressure Test to show inspection has been
submitted and pending approval.

Pressure Testing
Submit inspection

2% W 08:52

£ Back Submit

Hrs e g

| cenfirm that the contractor engaged to
undertake any works which will at a later date
vest in Scottish Water holds the appropriate
level of WIR's accreditation and the individuals
carrying out the works have undergone the
required training in National Water Hygiene
and SW DOMs etc, Scottish Water may request
further details in relation to the above as part
of their random audit process.

| certify that, to the best of my knowledge,
the photographs included with this request
are 3 true [keness of the water infrastructure
installed at the stated location. Scottish Water
reserves the right to physically inspect this
submission,

h

| give SW p ission to use these ph pl
as they sew fit in the event of any future
operational or maintenance issues associated

| HAVE READ & AGREE TO THESE
TERMS

ENTER COMMENTS

Please add any comments or issues
identified on site.

Test site enly VM

SUBMITTED!

Scottish Water will review this shortly. You
will receive an outcome in-app and via
email.

Scottish water aims to review submissions
within 4 hours. For the fastest response,
ensure you submit before 11:00 weekdays,

+ ¥ 31580854

£ Back Primary Tie-In

INSPECTIONS

@ Mainslay

Pressure Testing




03.Disinfection & Neutralisation

Development Services ‘ '
Remote Inspections App Phase 2 chtglr'Sh
Step by Step Guide — and



https://www.scottishwater.co.uk

Development Services
Remote Inspections App Phase 2

Disinfection & Neutralisation Step by Step Guide

After Main lay and pressure testing have
been completed, submitted and approved,

Disinfection and Neutralisation is now available.

Tap on Disinfection & Neutralisation and this
will open up a new Disinfection inspection.

Tap on Disinfection & Neutralisation to take
you to Requirements and inspection steps.

Tap on Requirements, read through the list
of Requirements and tap ACCEPT.

Disinfection & Start inspection
Neutralisation

£ Back Primary Tie-In = £ Back Primary Tie-In
INSPECTIONS DISINFECTION & NEUTRALISATION Disinfection & Neutralisation REQUIREMENTS
2 . g e Has pressure test been completed? We
@ Mainslay L Disinf & Neutral 3 Requirements > will requuire evidence of the following...
13/03/2020
® Standpipe number.
@ Pressure Testing 1T >
® Chlorine strength.
Disinfection & T % ® Discharge of Chlorinated water.
Neutralisation

® Tablets used.

Sodium Hypochlorite strength/use by
date.

Confirmation of Disinfection and
Neutralisation methods.

Post Sample >
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Disinfection & Neutralisation

Step by Step Guide

In this step we are capturing the method of
disinfection, disinfection strength and contact
time and also size and length of pipes to be
disinfected. Here we also have the option (same
as pressure testing) to add multiple sections of
pipe i.e. diameter and length of each section.

Depending on which method of Disinfection
you select will determine the following
required questions and images e.g. Tablets
or Dosing unit.

Tap on Step 1to show question list, follow
same process as before to answer questions.

Disinfection &
Neutralisation

¢ Back Disinfection & Neutrali...

Disinfection & Neutralisation

 Requirements

Step 1

£ Back Disinfection & Meutrali... 38

P S B T
+ of pipe are to be disinfected?

2

What is the Diameter(mm) of
-~ the 1st section?
90

What is the Length(m) of the
« st section?
50

What is the Diameter(mm) of
" the 2nd section?
90

What is the Length(m) of the
- ?nd cartinn?

RESTART STEP

Step 1

ENTER

What is the Diameterimm) of the 1st
section?

90

SELECT

TABLET & SWABS
DOSING UNIT (EFSOLVE)

DOSING UNIT (CHLORINE)
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Disinfection & Neutralisation Step by Step Guide

Follow the same process as previous
inspections to answer questions using options
list or free text and use example images and
guidance text to submit images for each step.

After all questions and images have been
added, you will see the green ticks and
CONFIRM is now highlighted.

Tap on CONFIRM to complete and save
this step.

Disinfection & Step 1 (continued)
Neutralisation

£ Back Disinfection & Meutrali... 38 < Back Add a Photo or Video < Back Add a Photo or Video £ Back Disinfection & Meutrali... 38

What is the disinfection
strength (mg/l) and contact

What is the disinfection
strength (mg/l) and contact

~
time? time?
UMY =2 HOURS 50 MG/L = 2 HOURS

Al e
4A - SW LICENSED STAND 4A - SW LICENSED STAND
PIPE > PIPE >
No photo or videa provided j Added Photo
4AA-CHLORINE RESIDUAL 3 4AA-CHLORINE RESIDUAL 3
Mo photo or video provided Added Photo
Add another photo or video 5 Add another photo or video 3

This is not mandatory This is not mandatory

CONFIRM
Please provide a photograph of Please provide a photograph showing

‘ Scottish Water Licenced Stand Pipe Free Chlorine residual recorded from [
Number being used on site. live network.

Guidance Guidance

RESTART STEP RESTART STEP ‘
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Disinfection & Neutralisation Step by Step Guide

This step is capturing the images of the
selected Disinfection method.

Follow the same process as before and refer
to example images and guidance text and/or
guidance pack to provide the correct images
for the method you have selected.

After all images have been added, you will
see the green ticks and CONFIRM is now
highlighted.

Tap on CONFIRM to complete and save
this step.

Disinfection & Step 2
Neutralisation

£ Back Disinfection & Meutrali... 38 < Back Add a Photo or Video < Back Add a Photo or Video ¢ Back Disinfection & Neutrali...

+ 3 Assets Added

4D - DOSING UNIT

Disinfection & Neutralisation

/ Requirements > Added Photo 4
4E - SODIUM HYPOCHLORITE >
W Step1i > Added Photo
4G - CHLORINE CONTACT
Step 2 > START >
Added Photo
Add another photo or video 5

This is not man

Guidance Guidance

Please provide photograph of Dosing Please provide a photograph showing

Unit (Sodium Hypaochlorite/Epsolve) Sodium Hypochlorite strength and use [ RESTART STEP ‘
being used on Site, Make, Model and by date. )

Carinl hMusbae
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Disinfection & Neutralisation

Step by Step Guide

This step is capturing the discharge method
of chlorinated water. Again depending on
method selected the app will request specific
images. Follow same process as before for
answering questions and refer to example
images and guidance text and/or guidance
pack to provide correct images for the method
you have selected.

After all questions have been answered and
images have been added, you will see the
green ticks and CONFIRM & COMPLETE
is now highlighted.

Tap on CONFIRM & COMPLETE to complete
and save this step.

Disinfection &
Neutralisation

Step 3

£ Back Disinfection & Meutrali... 38

UESTIONS LOMie e

Disinfection & Neutralisation

Confirm discharge methed of
«  Chlorinated water?

R omee— ? DE-CHLORINATION
v Step1 5 3 Assets Required
4H - CHLORINE CONTACT
J Step2 > W BN
Added Photo
4J - SODIUM THIOSULPHATE
Step 3 >

OR BISULPHATE

Mo photo or video provided

4K - DECHLORINATION

¢ Back Disinfection & Neutrali...

RESTART STEP

< Back Add a Photo or Video

Inspaction Photo/Video

T——
—Palintest—,

Guidance

Please provide a photograph showing
Chlorine Residual recorded at the
terminal end of the new main at end of
contact time i.e. 24 hours or 2 hours.
(Epsolve requires photo of PH strip and
Hydrogen Peroxide test strip).

£ Back Disinfection & Meutrali... 38

DE-CHLORINATION

v 3 Assets Added

4H - CHLORINE CONTACT
END >

Added Photo

4J - SODIUM THIOSULPHATE
OR BISULPHATE >

Added Photo

4K - DECHLORINATION
RESIDUAL >
Added Photo

AAA snathar nhatn A vidan

CONFIRM & COMPLETE

I RESTART STEP ‘
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Disinfection & Neutralisation

Step by Step Guide

After all steps have been completed, same

process as before, there will be a section to
review and submit. Please read through this
and then tap that you have read and agree

to the terms.

A pop up box will appear allowing to you add
any additional comments to support your
submission. Tap CONFIRM to complete and
submit inspection, after a few seconds you
should get a pop up showing inspection has
been submitted and also the clock symbol
next to Disinfection & Neutralisation to show
inspection has been submitted and pending
approval.

Disinfection &
Neutralisation

< Back Submit

I confirm that the contractor engaged to
undertake any works which will at a later date
vest in Scottish Water holds the appropriate
level of WIR's accreditation and the individuals
carrying out the works have undergone the
required training in Naticnal Water Hygiene
and SW DOMSs etc. Scottish Water may request
further details in relation to the above as part
of their random audit process.

| certify that, to the best of my knowledge,
the photographs included with this request
are a true [keness of the water infrastructure
installed at the stated location. Scottish Water
reserves the right to physically inspect this
submission.

| give SW permission to use these photographs
as they see fit in the event of any future
operational or maintenance issues associated

| HAVE READ & AGREE TO THESE

TERMS

ENTER COMMENTS

Please add any comments or issues
identified on site.

Test

Submit inspection

< Back Secondary Tie-In

INSPECTIONS

@ Mainslay

& Pressure Testing

Disinfection &
Neutralisation

; &G

SUBMITTED!

>
Scottish Water will review this shortly. You
will receive an outcome in-app and via
> email.

Scottish water aims to review submissions
within 4 hours. For the fastest response,
> ensure you submit before 11:00 weekdays.

: _
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Development Services Pre Sample Step by Step Guide
Remote Inspections App Phase 2

Pre Sample

. S . .
tart inspection
This inspection is capturing details of 4 0% 8 10:58 $ ¥ 0 50%8 1058 $ 7 50581050 $ % 050581050
pre-sampling for any new mains. Follow € Back Primary Tie-In - € Back Pre Sample -+ € Back Pre Sample - € Back Pre Sample -1
the same process as other.m§pect|or15 and P—— S GRS G
tap on Pre Sample to begin inspection. Wy A
© Maing i 5% I — 5 :'\T;D,‘“,ﬂ," require evidence of the :'\'TED,‘“:" require evidence of the
G 4 following... following...
Tap on requirements to show list of _ _ e e
p . q . Only trained staff in DIOMS Module 13 ® transportation for sample bottles being
requi rements. & Pressure Testing 1 2 shall drideries samiplinG, delivered to Lab.
® Standpipe number, Stand ok - 1y disinfected
NOTE: Only staff trained in DOMS isinfection & . ® ot 250mey a8 per SW HCoP & DOMS.
) ] Neutralisation T 2 Photo evidence for actual Sample
Module 13 can undertake sampling, ® Location Wi"; Photo for Chiorine Sarnple tap st be properly disinfected
. . ofe . Residual test kit & calibration. : 2 2
if you don’t have this qualification you Pre Sample > ®: vy T Chlodne Soluton (10,000 ra/)
Confirm completion of Sample as per SW HCoP & DOMS.
should not proceed and arrange for Proforma(E.G MCL 1158) .
o - : - You must have a correct suite of Sample
. . site ready for delivery to Lab: Chlarine test kit should be calibrated
Read through the list of requirements Post Sampl ot siote e af ® dally with standards to accurately
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Remote Inspections App Phase 2

Pre

Sample

Step by Step Guide

This step is capturing details of person
responsible for carrying out sampling
and also the pipe material. Pipe material
will be relevant to ground conditions
and determine which type of sample or
the amount of samples that should be
provided.

Follow the same process as other
inspections and Tap on questions to
display options list or free text box and
input details to answer questions.

Pre Sample
Step 1

3T
£ Back Pre Sample
Pre Sample
" Requirements

Step 1

50% @ 10:59 S .. $ T 5058 1100
-1 < Back Pre Sample -H
5 Questions Required
What is the Employee Name? S
>
What is the Contact
by Telephone Number? v
What is EUSR Number? G
What is the Company Name?
What is the pipe material? -

RESTART STEP ‘

ENTER

What is the Contact Telephone
Number?

07875123¢ CONFIRM

SELECT

STEEL
PVC
DUCTILE/WRAPPED DUCTILE
HPPE
MDPE
BARRIER PIPE

OTHER MATERIAL




Development Services
Remote Inspections App Phase 2

Pre Sample

Step by Step Guide

After you have answered all the questions you
will be required to provide an image of sample
bottles. Depending on pipe material/ground
conditions will determine if you require a single
Bacteriological Microt sample bottle for normal
ground conditions or a full suite of sample
bottles for contaminated ground.

After completing questions and images,
Tap CONFIRM to complete and save this step.

Pre Sample
Step 1 —Image capture

< Back Pre Sample B

" 5 Uuestions Complete

What is the Employee Name?
Joe Bloggs

What is the Contact
Telephone Number? ~
07875123456

What is EUSR Number?

< Back Pre Sample

What is EUSR Number?
12345

What is the Company Name?

Test Company

What is the pipe material?
HPPE

¥ q235 ~ 1 Assets Required
What is the Company Name? 5A - SAMPLE BOTTLES
¥ Test Company s No photo or video provided
What is the pipe material? Add another photo or video
HPPE b This is not mandatory
RESTART STEP 1 [ RESTART STEP

< Back Add a Photo or Video

Guidance

Please provide a photograph of the
correct suite of Sample Bottles for the
pipe material and sample/samples to
be taken.

< Back Pre Sample B

What is EUSR Number?

12345

What is the Company Name?

Test Company

. What is the pipe material?
HPPE

1 Assef ded

5A - SAMPLE BOTTLES

Added Photo

Add another photo or video

This is not mand

CONFIRM

[ RESTART STEP ‘

>
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Pre Sample
¢ Step 2

This step is ensuring you are following the

correct procedure and has a series of YES/NO € Back Pre Sample - € Back Pre Sample -H € Back Pre Sample - € Back Pre Sample -1
answers, whereby if you select NO you will then . 4 Questions Required AL :
re Sample Why was main not
be required to provide a reason why. e.g. Why ik s s Chlovinateds His wialt Bagn Chlorinabed/ / Chlorinated/De-Chlorinated? A
2 o o o ) : -Chlori ? | Give reason
was main not Chlorinated/De-chlorinated prior /' Requirements > DsEhcluert - e ol
. . . | Has main been filled and left
to sampling or ensuring main has beeh left to o ) ST S | t0 stan for 24 hours bfore |
stand for 24 hours prior to sample being taken. W to stand for 24 hours before « Chlorinated/De-Chlorinated? A | sampling procedure? !
sampling procedure? Give reasan NO
Tap on questions and use options list and free Step 2 > Has main been filled and left Main must be left to stand
| i i I Where is the Sample Location to stand for 24 hours before for 24 hours before sampling
text boxes to provide the required information. ot sehonr sy v | procedure, Passocsalim
ground chlorine residuals from main has been left to stand
live network? 3 : for 24hrs.
Where is the Sample Location YES

point for checking back

RESTART STEP ‘ [ RESTART STEP ‘ [ RESTART STEP
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Remote Inspections App Phase 2

Pre Sample

Step by Step Guide

Select sample location point e.g. Existing
hydrant, blank plate/cap end etc.

Again we have built in another question to
protect Scottish Water network and ensure
background chlorine levels are acceptable
and if not then you are required to contact
the Scottish Water Public Health Team.

We also require images of sample point for
background residual and sample point on
new main.

After completing questions and images, tap
CONFIRM to complete and save this step.

Pre Sample
Step 2 (continued)

< Back Pre Sample

EXISTING HYDRANT

Has the new mains been
adequately flushed and is the
SELECT background chlorine levels

at sample point the same as
incoming supply from live
EXISTING HYDRANT network?

BLANK PLATE/CAF END

If background chlorine levels
OTHER LOCATION at sample point are not same
as incoming supply. Please
ensure you contact Scottish
Water Public Health Team.

< Back Pre Sample - < Back Pre Sample -

@2 nrey Supply. | isess
ensure you contact Scottish
Water Public Health Team.
YES

as incoming supply. Please
ensure you contact Scottish
Water Public Health Team.

2 Assets Required 2 Assets Added

5B - SAMPLE POINT/
BACKGROUND RESIDUAL >

Mo photo or video provided

5B - SAMPLE POINT/
BACKGROUND RESIDUAL >

5C - SAMPLE POINT NEW
MAIN >

Mo photo or video provided

5C - SAMPLE POINT NEW
MAIN >

Add another photo or video

This-is not mandatory

. | Add another photo or video

This is not mandatory -

CONFIRM

RESTART STEP

RESTART STEP ‘ [ RESTART STEP ‘
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Pre Sample

Step by Step Guide

This step is capturing details of Free and Total
Chlorine residuals, licensed stand pipe and
sampling unit.

Tap on questions to bring up free text box to
allow you to input free and total chlorine results

After questions have been completed you will
be required to provide images of Stand pipe,
residual readings and sampling unit.

Pre Sample

Step 3

< Back Pre Sample

Pre Sample

" Requirements

W Step1i

w Step2

Step 3

2 Questions Required

What are Free Chlorine

? Residual Readings (mg/l) from -
sample?
>
What are the Total Chlorine
Residual Readings (mg/l) from -
> sample?
2 5 Assets Required
5D - STAND PIPE 3

Mo photo or video provided

RESTART STEP ‘

ENTER

What are the Total Chlorine Residual
Readings (mg/l) from sample?

0.56 CONFIRM

+ 2 Questions Completed

What are Free Chlorine
Residual Readings (mg/l) from
sample?

0.4

What are the Total Chlorine
Residual Readings (mg/l) from
sample?

0.56

5 Assets Required

5D - STAND PIPE

Mo photo or videa provided

[ RESTART STEP




Development Services
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Pre Sample Step by Step Guide

Tap on image title e.g. 5D — Stand Pipe.

Follow the same process as previous and use
example image and guidance text and/or
guidance pack to capture correct images.

After all images have been captured, tap on
CONFIRM to complete and save this step.

Pre Sample
Step 3 — Image capture

< Back Add a Photo or Video € Back Add a Photo or Video € Back Add a Photo or Video € Back Pre Sample -

5D - STAND PIPE 3
Added Photo

5E - CHLORINE RESIDUAL

TEST KIT b
Added Photo

SF - TEST KIT CALIBRATION 3
Added Photo

5G - FREE CHLORINE

RESIDUAL >

5H - TOTAL CHLORINE

CONFIRM
Please provide a photograph showing

the Total Chlorine Residual reading
from the test kit.

Guidance Giildanca Guidance

Please provide a photograph showing
a Scottish Water Licensed Stand Pipe
showing serial number.

Please confirm Chlorine Residual test

kit being used & Serial Number. RESTART STEP ‘




Development Services
Remote Inspections App Phase 2

Pre Sample Step by Step Guide

This step is capturing images after samples
have been taken i.e. Sample Pro-forma, filled
sample bottles and sample storage method.

Follow same process as previous and use
example image and guidance text and/or

guidance pack to capture the correct images.

After all images have been captured, tap on
CONFIRM & COMPLETE to complete and
save this step and to submit inspection.

Pre Sample
Step 4

€ Back Pre Sample -1 < Back

Pre Sample - < Back Add a Photo or Video

Pre Sample 3 Assets Required | spaction

) 51 - SAMPLE PRO FORMA

.~ Requirements > Added Photo >
5J - FILLED SAMPLE BOTTLES

~/ Step1 > P s ’
5K - SAMPLE STORAGE -

.~/ Step2 > METHOD > 3
Ad oo :

Step 3 > Add another photo or video 3
This is not mandatory
Step 4 >

Guidance

Please provide a photograph of

CONFIRM & COMPLETE
the storage methed (cool box or

‘ refrigeration unit) of transportation for
sample bottles being deliverad to Lab.

[ RESTART STEP

< Back Pre Sample -

« 3 Assets Added

5| - SAMPLE PRO FORMA

Added Photo 2
5J - FILLED SAMPLE BOTTLES >
5K - SAMPLE STORAGE

METHOD >
Add another photo or video 5

CONFIRM & COMPLETE

|

RESTART STEP ‘
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Pre Sample

Step by Step Guide

After all steps have been completed, same

process as before, there will be a section to
review and submit. Please read through this
and then tap that you have read and agree

to the terms.

A pop up box will appear allowing to you add
any additional comments to support your
submission. Tap CONFIRM to complete and
submit inspection, after a few seconds you
should get a pop up showing inspection has
been submitted and also the clock symbol next
to Pre Sample to show inspection has been
submitted and pending approval.

Pre Sample

Submit inspection

3 ¥ 44%E 130

£ Back Submit

I confirm that the contractor engaged to
undertake any works which will at a later date
vest in Scottish Water holds the appropriate
level of WIR's accreditation and the individuals
carrying out the works have undergone the
required training in Naticnal Water Hygiene
and SW DOMSs etc. Scottish Water may request
further details in relation to the above as part
of their random audit process.

| certify that, to the best of my knowledge,
the photographs included with this request
are a true keness of the water infrastructure
installed at the stated location. Scottish Water
reserves the right to physically inspect this
submission.

| give SW permission to use these photographs
as they see fit in the event of any future
operational or maintenance issues associated

| HAVE READ & AGREE TO THESE
TERMS

ENTER COMMENTS

Please add any comments or issues
identified on site.

e.g. samples will be delivered to lab
today

SUBMITTED!

Seottish Water will review this shortly. You
will receive an outcome in-app and via
email.

Scottish water aims to review submissions
within 4 hours. For the fastest response,

ensure you submit before 11:00 weekdays,

INSPECTIONS

@

[

Mainslay

Pressure Testing

Disinfection &
Neutralisation

Pre Sample
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Development Services
Remote Inspections App Phase 2

Connection Step by Step Guide

This inspection is capturing the connection
details for any Primary or Secondary Tie-in.
Follow the same process as other inspections
and tap on Connection to begin inspection.

This will open another page for Connection,
with the option to add additional Connection
inspections if required e.g. there may be
multiple connections for a specific site

As with all inspections the first option available
is Requirements, tap on Requirements. Read
through the list of requirements and tap ACCEPT.

Connection
Start inspection

£ Back Primary Tie-In = £ Back Primary Tie-In = ¢ Back New MainslayConnect... && ¢ Back New MainslayConnect... &a
INSPECTIONS CONNECTION New MainslayConnection Inspection REQUIREMENTS
‘We will require evidence of the
@ Mainslay 1 ) Connection N Requirements > following...
17/03/2020

Confirm that anyene engaged to under-
@ Pressure Testing 12 take any works holds the appropriate
level of WIR's accreditation and the indi-
viduals carrying out the works have un-

L zlill;fe;t:: < T 2 dergone the required training in National
R Water Hygiene and SW DOMSs etc.
& Pre Sample 1 > An approved and authorised DOMS IAF
® is required for both the excavation and
the actual tie-in to the live network.
Connection >

Confirm Tie - in method e.g. 3 way
branch with valves and hydrant, main
pieced through etc.

Post Sample >




Development Services Connection Step by Step Guide
Remote Inspections App Phase 2

Connection
¢ Step 1

This step is capturing details of the connection CEEFNTENTI] N TR
e.g. type of connection, location, DOMS IAF. < Back New MainslayConnect... &3 < Back New MainslayConnect... 23

Goo. 03 %.oumio]
¢ Back New MainslayConnect... &&

New MainslayConnection Inspection 2 Questions Required

Please follow same process as before and tap

on questions to display options list or text box L — 5 What type of connection is

What type of connection is

. . . this? ~ + this? ~
and select correct option or input details. SELECT NEAR SIDE
. R . Step 1 > Wh is Tia i ot Wh is Tie i cti
Select What type of connection is this? from mert ) — P gk, Y

option list e.g. Near side or Far side. CARRIAGEWAY

FAR SIDE

2 Assets Required 3 Assets Required

Select Where is Tie-in location? from
&6F - DOMS APPROVED IAF

dropdown list e.g. Footpath, Carriageway it : _ :g;{aoms APPROVED IAF
No photo or video provided

or Ve rge No photo or video provided

RESTART STEP ‘ | RESTART STEP




Development Services
Remote Inspections App Phase 2

Connection Step by Step Guide

After questions have been answered then
image capture is required

Tap on image request and use example
guidance and text to capture the required
image.

After all questions have answered and images
captured it will show as green ticks and
CONFIRM is now highlighted.

Tap on CONFIRM to complete and save
this step.

Connection
Step 1 —Image capture

¢ Back New MainslayConnect... && £ Back Add a Photo or Video £ Back Add a Photo or Video

CARRIAGEWAY
3 Assets Required

&F - DOMS APPROVED IAF
FORM

No photo or video provided

6G - NEARSIDE

Ne photo or video provided

6A - EXISTING MAIN BEFORE
CONNECTION

No photo or video provided

Add another photo or video

This is not mandatory

RESTART STEP

Guidance

Please provide a photograph of the
valve and hydrant set up after the
connection is made, including depth
and location of other utilities.

Guidance

Please provide a photograph of the
existing main before connection.
Include depth and the location of other
utilities.

¢ Back New MainslayConnect... &&

+ 3 Assets Added

&F - DOMS APPROVED IAF
+ FORM >

Added Photo

6G - NEARSIDE
Added Photo

6A - EXISTING MAIN BEFORE
CONNECTION >

Added Photo

Add another photo or video

This is not mandatory >
CONFIRM
[ RESTART STEP ‘
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Connection Step by Step Guide

Follow the same process as previous and tap
Step 2 to show the questions.

The first question here asks Will you be
undertaking the Tie-in?

Some connections may be on the live
Scottish Water network and only accredited
contractors or Scottish Water staff are able
to carry out this type of work.

If you select NO, this will allow you to complete
Step 2 with no further questions showing.

Tap CONFIRM to save step and proceed to
Step 3.

If you select YES, this will show further questions
and images required to complete this step.

Connection
Step 2

¢ Back New MainslayConnect... && ¢ Back New MainslayConnect... && ¢ Back New MainslayConnect... && ¢ Back New MainslayConnect... &&

4 Questions Required
New MainslayConnection Inspection 1 Questions Required

Will you be undertaking the
Will you be undertaking the Will you be undertaking the " Tie-In? ~
Tie-In? ~ +  Tie-In? ~ YES

NO

* Requirements >

What Type of fitting/coupling

o Sl ? is used? ~

Step 2 b Are valve spindles or

extensions required? ~

What is Tie-in method?

CONFIRM

RESTART STEP ‘ | RESTART STEP ‘ | RESTART STEP




Development Services Connection Step by Step Guide
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Connection
¢ Step 2

Follow the same process as previous and tap

on each question and select correct option. ¢ Back New MainslayConnect... && £ Back Connection = ¢ Back New MainslayConnect... &&
4 Questions Required Are valve spindles or VALVE AND HYDRANT SETUP "
H H H H H «  extensions required? ~
The th!rd question herg is asklr?g if there are T TR o ARy
any spindles or extension required. The existing / Tiedn? ~
. b d d . | YES Will you be undertaking the 6B - FITTING
main may be deep and require any newly T Tie-n? v SELECT Noteieitboponii 7
installed valves to have spindles or extension o e
. . - . is used? s 6C - VALVE TYPE >
fitted. If you select YES, this will bring up an 3 Assets Raquired VALVE AND HYDRANT SET UP No photo or video provided
additional image request i.e. 6D Spindles or Are valve spindes or 6B - FITTING 5 MRS T EREiE) 6D - SPINDLES OR
Extensions. extensions required? = No photo or video provided EXTENSIONS >
Mo photo or video provided
7 &6C - VALVE TYPE 5
The last question is asking for Tie-in method, it T mted v No photo or video provided 6E - TIEIN VALVE AND
. . HYDRANT >
this may be back to back hydrants which have 6D - SPINDLES OR ho phote or video provided

been pieced through or a 3 way branch with

valve and hydrant set up and ask for relevant
image 6E. RESTART STEP ‘ I RESTART STEP ‘

| RESTART STEP
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Connection Step by Step Guide

After questions have been answered we
require images to be captured.

Please follow the same process as before for
capturing and submitting images i.e.

Tap on image required and tap on Example
to view guidance text and example image to
ensure you are capturing the correct required
image.

Tap on CONFIRM to complete and save
this step.

Connection
Step 2 — Image capture

¢ Back New MainslayConnect... && £ Back Add a Photo or Video £ Back Add a Photo or Video ¢ Back New MainslayConnect... &&
VALVE AND HYDRAMT SET UP

4 Assets Added

6B -FITTING >

Added Photo

Inspection PhatodVideo

Will you be undertaking the
+  Tie-In? ~
YES

€

What Type of fitting/coupling &C - VALVE TYPE

v is used? ~ Added Photo >
MECHANICAL
6D - SPINDLES OR
Are valve spindles or . EXTENSIONS >
+  extensions required? L Added Photo
YES

6E - TIE-IN VALVE AND
+ HYDRANT >
Added Photo

_ What is Tie-in method?
VALVE AND HYDRANT SET UP

Guidance

— Please pr;)\ride a phut:g:lph ||31f ﬂf‘:: Guidance CONFIRM
ecti in pi t
RESTART STEP : g valve spindles or extensions. | RESTART STEP ‘

depth and location of other utilities.
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Connection
¢ Step 3

If you have selected YES in step 2 to say you EI T T IR
will be undertaking the tie-in, then this step { Back New MainslayConnect... 52 { Back New MainslayConnect... &5
is capturing details after connection has been

made and will have additional questions asking if

New MainslayConnection Inspection 3 Questions Required

Have valves been opened and

Have valves been opened and

valves have been opened and main is Operation, i < Rbuingmusy ? + is main in full operation? ~ ENTER +~ is main in full operation? o~
also if you know planned date of commission. i _ . o
Step 1 What is the Date of Commission
gl ? Do you know planned date of of the new main? (Format - Do you know planned date of

Follow the same process as previous and tap on + commission of new main? ~ DD.MM.YYYY) + commission of new main? ~

) . ! YES YES
each question and select correct option or input  Step2 > R e R

. . at is the Date at is the Date

detalls n free text bOX. lf yOU SeleCt YES for Commission of the new main? Commission of the new main?

(Format - DD.MM.YYYY)
01.04.2020

CONFIRM & COMPLETE

| RESTART STEP ‘

planned commission date another question will oS . (Format - DD.MM.YYYY)
appear and ask you to provide planned date.

RESTART STEP ‘
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Connection

Step by Step Guide

If you have selected NO in step 2 to say
you will NOT be undertaking the tie-in, then
Step 3 will have a single question asking you to
provide details of who will be undertaking the
Tie-in. This allows you to provide any relevant
info to Development Services on who will

be carrying out the Tie-in and allows you to
complete this step.

Follow the same process as previous and tap on
question and complete details in free text box.

Connection
Step 3

X ST
¢ Back New MainslayConnect... &&

New MainslayConnection Inspection

* Requirements >
" Step1 >
~ Step2 >

Step 3 >

¢ Back New MainslayConnect...

1 Questions Required

Who is Undertaking Tie-in,
please provide details.

RESTART STEP

ENTER

Who is Undertaking Tie-in, please
provide details.

Accredited contractor or SW squad

CANCEL CONFIRM

¢ Back New MainslayConnect... &&

Whe is Undertaking Tie-in,
+ please provide details. ~

SW approved contractor

CONFIRM & COMPLETE

| RESTART STEP ‘
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Connection Step by Step Guide

You will also see in this step we are asking for
an image of a Meter chamber. The application
will determine if this is a retail application and

if so will add an additional image request for
Meter Chamber within Step 3. We realise that
the meter chamber will not always be able to be
fitted at time of connection but will require an
image showing location for meter installation.

Please refer to example image, guidance text
and guidance pack for further details.

After all images have been captured, tap
CONFIRM & COMPLETE to complete
inspection.

Connection
Step 3 — Retail

Goe. vt MllEee. & Toneun|
¢ Back New MainslayConnect... && £ Back Add a Photo or Video

Inspechion Photo/Video

Whe is Undertaking Tie-in,
please provide details.

o ~
SW squad or accredited
contractor

1 Assets Required
METER CHAMBER >
Mo photo or video provided
Add another photo or video s

This is not mandatory

Guidance

Please provide a photograph showing
the location of boundary box/meter
RESTART STEP chamber showing depth of 750mm
- 1000mm or section within mainlay

¢ Back New MainslayConnect... &&

Do you know planned date of
+ commission of new main? ~
YES

What is the Date of
Commission of the new main?
(Format - DD.MM.YYYY)
21.4.2020

METER CHAMBER
Added Photo

Add another photo or video

This is not mandatory

CONFIRM & COMPLETE

RESTART STEP
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Connection

Step by Step Guide

After all steps have been completed, same

process as before, there will be a section to
review and submit. Please read through this
and then tap that you have read and agree

to the terms.

A pop up box will appear allowing to you add
any additional comments to support your
submission. Tap CONFIRM to complete and
submit inspection, after a few seconds you
should get a pop up showing inspection has
been submitted and also the clock symbol next
to Connection to show inspection has been
submitted and pending approval.

Connection

Submit inspection

£ ¥ 100501433

< Back Submit

I confirm that the contractor engaged to
undertake any works which will at a later date
vest in Scottish Water holds the appropriate
level of WIR's accreditation and the individuals
carrying out the works have undergone the
required training in Naticnal Water Hygiene
and SW DOMSs etc. Scottish Water may request
further details in relation to the above as part
of their random audit process.

| certify that, to the best of my knowledge,
the photographs included with this request
are a true [keness of the water infrastructure
installed at the stated location. Scottish Water
reserves the right to physically inspect this
submission.

| give SW permission to use these photographs

as they see fit in the event of any future
operational or maintenance issues associated

| HAVE READ & AGREE TO THESE

TERMS

ENTER COMMENTS
Please add any comments o issues

identified on site.

Frovide any additional comments

m

SUBMITTED!

Scottish Water will review this shortly. You
will receive an outcome in-app and via
email.

Scottish water aims to review submissions
within 4 hours. For the fastest response,

ensure you submit before 11:00 weekdays.

£ T 1000143

< Back Primary Tie-In

INSPECTIONS

L]

]

Mainslay

Pressure Testing

Disinfection &
Neutralisation

Pre Sample

Connection
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Step by Step Guide

Post Sample

¢ Start inspection
This inspection follows a similar process as 3074581405 7481435 37076501406 $ % .08%81507
Pre-sample, capturing details of Post sampling < Back Primary Tie-In = < Back Post Sample - < Back Post Sample = < Back Post Sample =
for any new cc'anr\ectlon in Pr|mary, .Secondary o e O REENTe S NEeNe
or Advance Tie-in (In Advance Tie-in, Step 2
. . We will require evidence of the We will require evidence of the
differs slightly). Follow the same process as other @ Mainslay 1 Requirements > following.. following..
inspections and tap on Post Sample to begin , Orlyrined tffin DOMS Module 13 | botties.
inspeCtion' Tap on reqUirementS to ShOW ||St @ Prisiire usting 1 shall undertake sampling, Chlorine test kit should be calibrated
g e Standpi i ® daily with standards to accurately
Of reqUIrements. Disinfection & IENIRIpe DU capture residuals.
€ Neutralisation k2 Photo evidence for actual sample . o
| % A HCOF States - "Flush new main
NOTE: Only staff trained in DOMS EREORRRE thoroughly unti chlorine residuals
@ Pre Sample 13 Phote for Chlorine Residual test kit & downstream of the new main is similar to

that of the water entering the new main.
Measure free and total chlorine residuals

Module 13 can undertake sampling, if you calibration.

don’t have this qualification you should not
proceed and arrange for a qualified person
to take samples.

Read through the list of requirements and
tap ACCEPT.

Connection

Post Sample

Confirm completion of sample
ProformalE.G MCL 1158).

Confirmation all sample baottles filled on
site readwy for delivery to Lab

of both discharged water and incoming
feed water, to ensure the whole of the
main has been adequately flushed.
Record these chlorine residuals for audit

ournoses’




Development Services Post Sample Step by Step Guide
Remote Inspections App Phase 2

Post Sample
¢ Step 1

This step is capturing details of the person [coe. s sy lces i
responsible for carrying out sampling and also < Back Post Sample H < Back Post Sample i
pipe material. Pipe material will be relevant to o T —
ground conditions and determine which type )
What is the Employee Name? o
of sample or the amount of samples that «/  Requirements >
should be provided. What is the Contact ENTER ENTER
Step 1 > Telephone Number? ~
Follow the same process as other inspections What is the Contact Telephone What is the EUSR Number?

What is the EUSR Number? Number?

. . . . "
and tap on questions to display options list TR 1234564

or free text box and input details to answer Wit the Cumpony Neame?

. b4

What is the pipe material?

RESTART STEP ‘
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Remote Inspections App Phase 2

Post Sample

Step by Step Guide

After you have answered all the questions you
will be required to provide an image of sample
bottles.

Depending on pipe material/ground conditions
will determine if you require a single Microt
sample bottle for normal ground conditions or
a full suite of sample bottles for contaminated
ground.

After completing questions and images, tap
CONFIRM to complete and save this step.

Post Sample
Step 1 —Image capture

£ Back Post Sample -

~ 5 Questions Completed

 What is the Employee Name? =
© John Smith

What is the Contact
Telephone Number? ~
07875123455

. What is the EUSR Number?
1234564

What is the Company Name?

< Back Post Sample

What is the EUSR Number?
12345464

What is the Company Name?

Pressure Test Company

What is the pipe material?
DUCTILE/AWRAPPED LE

1 Assets Required

7A - SAMPLE BOTTLES

VPl Tekc Company ~ Ne phote or video provided
_ What is the pipe materi Add another photo or video
’  DUCTILE/WRAPPED DI o5 This is not mandatory
RESTART STEP “ [ RESTART STEP

< Back Add a Photo or Video

Guidance

Please provide a photograph of the
correct suite of Sample Bottles for the
pipe material and sample/samples to
be taken.

£ Back Post Sample -

What is the EUSR Number?

1234564

What is the Company Name?

Pressure Test Company

. What is the pipe material?
DUCT! VRAPPED DUCTILE

+ 1 Assets Added

7A - SAMPLE BOTTLES >

Added Photo

Add another photo or video

This is not mandatory

CONFIRM

[ RESTART STEP ‘

>
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Post Sample

Step by Step Guide

This step is ensuring you are following correct
procedure and is similar to pre-sample process
and has some YES/NO answers, whereby if you
select NO you will then be required to provide a
reason why. e.g. Why was main not Chlorinated/
De-chlorinated prior to sampling or ensuring
main has been left to stand for 24 hours prior to
sample being taken.

Follow the same process as other inspections
and tap on questions to display free text box
or options list and input details to answer
questions.

Post Sample

Step 2

£ Back Post Sample

Post Sample

" Requirements

W Step1i

Step 2

€ Back Post Sample -+

4 Questions Required

Has main been Chlorinated/
De-Chlorinated? L

Has main been filled and left
to stand for 24 hours before
sampling procedure?

Where was the Sample

Location point for checking

back ground chlorine residuals
from live network?

£ Back Post Sample -1

to stand for 24 hours before

~
sampling procedure?

Where was the Sample

Location point for checki

back ground chlorine residuals
from live network? |

Has the new mains been
adequately flushed and is the
background chlorine levels

at sample point the same as o
incoming supply from live
network?

€ Back Post Sample -

Where was the Sample

Location point for checking

back ground chlorine residuals ~
from live network?

EXIST

G HYDRANT

Has the new mains been
adequately flushed and is the
background chlorine levels

at sample point the same as ~
incoming supply from live
network?

2 Assets Required

RESTART STEP ‘

RESTART STEP ‘

RESTART STEP
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Post Sample

Step by Step Guide

Select sample location point e.g. Existing
hydrant, blank plate/cap end etc.

Again we have built in another question to
protect the Scottish Water network and ensure
background chlorine levels are acceptable

and if not then you are required to contact

the Scottish Water Public Health Team.

We also require images of sample point for
background residual and sample point on
new main.

After completing questions and images, tap
CONFIRM to complete and save this step.

Post Sample

Step 2 (continued)

SELECT

EXISTING HYDRANT

BLANK PLATE/CAF END

OTHER LOCATION

£ Back Post Sample -1

Where was the Sample

Location point for checking

back ground chlorine residuals ~
from live network?

EXISTIR NT

IG HYDF

Has the new mains been
adequately flushed and is the
background chlorine levels

at sample point the same as S
incoming supply from live
network?

2 Assets Required

RESTART STEP

3772500428

Y RE L

£ Back Add a Photo or Video £ Back Post Sample -1

at sample point the same as W
incoming supply from live
network?

7B - SAMPLE POINT
EXISTING MAIN >

Added Photo

7C - SAMPLE POINT NEW

Guidance

Please provide a photograph showing
the Sample Location point for checking e Mk S tara >
the back ground Chlorine Residuals

Please add an additional photograph

showing Total Chlorine Residual [

recorded on site.

Add another photo or video

RESTART STEP ‘




Development Services
Remote Inspections App Phase 2

Post Sample Step by Step Guide

In Advance Tie—in, this step is slightly different
to primary or secondary Post Sample where
there has been no new main laid and we only

require details of sample point on existing main.

Tap on image request and use example image

and guidance text to capture the correct image.

After image has been captured green tick is
showing and CONFIRM button is highlighted.

Tap on CONFIRM to save and complete this
step.

Post Sample Step 2
Advance Tie-in

¢ Back New AdvancedTielnP... & ¢ Back New AdvancedTielnP... 28 € Back Add a Photo or Video ¢ Back New AdvancedTielnP... &

7B - SAMPLE POINT

New AdvancedTielnPostConnection- 1 Assets Required | Inspection Phowo/Video
Sampling Inspection

7B - SAMPLE POINT

N N EXISITING MAIN oo > EXISTJII:G MAIN >
NGO [.".'.il: or vigego provigded Adged noto
Add another photo or video Add another photo or video
Step 1 > This is not mandatory 4 This is not mandatory 4
Step 2 >

Guidance

Please provide a photograph showing
the Sample Location point for checking
the back ground Chlorine Residuals
from live network.

Please add an additional photograph

CONFIRM
showing Total Chlorine Residual

RESTART STEP 3 RESTART STEP
? recorded on site. [ ? ‘
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Post Sample
¢ Step 3

This step is capturing details of Free and Total

Chlorine Residuals, licensed Stand Pipe and < Back Post Sample - < Back Post Sample =
g g 2 Questions Required
Samphﬂg Unit. Post Sample 2 Questions Completed
. . What are the Free Chlorine
Tap on questions to brlng up free text box o Rikagias > Residual Readings (mg/l) from What are the Free Chlorine
a a le? Residual Readings (mg/l) from
to allow you to input Free and Total Chlorine i 7 sample? o
ENTER 2
0.11
results. W ) ? What are the Total Chlorine ‘
Residual Readings (mg/l) from What are the Free Chlorine Residual What are the Total Chlorine
After questions have been completed you will 7 Wi § sample? Readings (ma/l) from sample? 1 Residlua?l Readings (mg/l) from
. . . . - sample
be required to provide images of Stand Pipe, 0.1 .18
1 H 1 1 1 5 Assets Required
Chlorine Residual Readings and Sampling Unit. Step 3 > R
7D - STAND PIP
Mo photo or videc wided > 7D - STAND PIPE 3

dea provided

Mo photo ar vi

RESTART STEP ‘ [ RESTART STEP
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Post Sample

Step by Step Guide

Tap on image title e.g. 7D — Stand Pipe and
follow same process as previous for image
capture, using example image and guidance
text and/or guidance pack to capture the
correct images.

After all images have been captured green
tick will be showing and CONFIRM button
highlighted.

Tap on CONFIRM to complete and save
this step.

Post Sample
Step 3 — Image capture

£ ¥ . 66% @ 1510

£ Back Post Sample
5 Assets Required

7D - STAND PIPE
Mo photo or video p

ed

7E - CHLORINE RESIDUAL
TEST KIT

7F - TEST KIT CALIBRATION

Mo photo or video provided

7G - FREE CHLORINE
RESIDUAL

Mo photo or video provided

7H - TOTAL CHLORINE

$ ¥ . 66% 01513 $ ¥ .0 66%H 1514

H ¢ Back  Add a Photo or Video ¢ Back  Add a Photo or Video £ Back Post Sample -1

5 Assets Added

> 7D - STAND PIPE >
Added Photo
Palintest
5 A 7E - CHLORINE RESIDUAL
TEST KIT »
Added Photo
> 7F - TEST KIT CALIBRATION 3
7G - FREE CHLORINE
> RESIDUAL >
Added Photo
Guidance Fif, el Sl e
Please confirm Chlorine Residual test Guidance

kit being used has been calibrated?

RESTART STEP

3 : A photograph showing the Free
MNaote - Chlorine test kit should be Chlorine Residual reading from the test [

calls

RESTART STEP ‘

d daily with standards to it
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Post Sample Step by Step Guide

This step is capturing images only after samples
have been taken i.e. Sample Pro-forma, filled
sample bottles and sample storage method.

Please use example image and guidance text

and/or guidance pack to capture correct images.

After all images have been captured, tap on
CONFIRM & COMPLETE to complete and save
this step and proceed to submit inspection.

Post Sample
Step 4

47 465581517 = 47 6551519 - 4 7 . 65%@ 1519 - $ ¥ 64581521
< Back Post Sample - < Back Add a Photo or Video < Back Add a Photo or Video < Back Post Sample -
Post Sample « 3 Assets Added
A 71 - SAMPLE PRO FORMA
Requirements > Added Phote >
7J - FILLED SAMPLE BOTTLES
Step 1 > ?
7K - SAMPLE STORAGE
Step 2 > METHOD >
Step 3 > Add another photo or video 5
i 5 Guidance
Confirmation all sam_ple bottles filled Guidance
on site ready for delivery to Lab. CONFIRM & COMPLETE
Showing sample stickers completed on Photo of storage method (cool box or

site and attached onto the bottles if refrigeration unit) of transportation for [

BECTART STEP
required. sample bottles being deliverad to Lab. RES LS ‘
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Post Sample

Step by Step Guide

After all steps have been completed, same

process as before, there will be a section to
review and submit. Please read through this
and then tap that you have read and agree

to the terms.

A pop up box will appear allowing to you add
any additional comments to support your
submission. Tap CONFIRM to complete and
submit inspection, after a few seconds you
should get a pop up showing inspection has
been submitted and also the clock symbol next
to Post Sample to show inspection has been
submitted and pending approval.

Post Sample

Submit inspection

3 T e4%E 15

£ Back Submit

PLEASE REVIEW AND SUBMIT

| cenfirm that all pipewerk submitted as part
of this inspection request has been laid as per
Water for Scotland and the approved Scottish
Water drawing.

| confirm that the contractor engaged to
undertake any works which will at a later date
vest in Scottish Water holds the appropriate
level of WIR's accreditation and the individuals
carrying out the works have undergone the
required training in National Water Hygiene
and SW DOMs etc. Scottish Water may request
further details in relation to the above as part
of their random audit process.

| certify that, to the best of my knowledge,
the phatographs included with this request
are a true [keness of the water infrastructure
installed at the stated location. Scottish Water
reserves the right to physically inspect this
submission.

| give SW permission to use these photographs
as they see fit in the event of any future

E BT Y Rl

£ Back Submit

1 genfirm that the contractor engaged to
undertake any works which will at a later date
wvest in Scottish Water holds the appropriate
level of WIR's accreditation and the individuals
carrying out the works have undergone the
required training in Maticnal Water Hygiene
and SW DOMs etc. Scottish Water may request
further details in relation to the above as part
of their random audit process.

| certify that, to the best of my knowledge,
the photographs included with this request
are a true lkeness of the water infrastructure
installed at the stated location. Scottish Water
reserves the right to physically inspect this
submission.

| give SW permission to use these photographs

as they see fit in the event of any future
operational or maintenance issues associated

| HAVE READ & AGREE TO THESE

TERMS

SUBMITTED!

Scottish Water will review this shortly, You
will receive an outcome in-app and via
email.

Scottish water aims to review submissions
within 4 hours. For the fastest response,

ensure you submit before 11:00 weekdays,

£ Back Primary Tie-In

INSPECTIONS

L

@

Mainslay

Pressure Testing

Disinfection &
Neutralisation

Pre Sample

Connection

Post Sample
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Development Services
Remote Inspections App Phase 2

Advance Tie-in Step by Step Guide

This inspection is capturing details of an
Advance Tie-in Connection and is similar to
Connection process for Primary and Secondary
Tie-ins.

Follow the same process as other inspections
and tap on Advance Tie-in Connection to begin
inspection. This will open another page for New
Advance Tie-in Connection, with the option to
ADD INSPECTION if required e.g. there may
be multiple connections for a specific site

First option available is Requirements,
tap on Requirements.

Read through the list of requirements
and tap ACCEPT.

Advance Tie-in
Start inspection

£ Back Advanced Tie-In = £ Back Advanced Tie-In = £ Back Mew AdvanceTielnCo... 58 £ Back Mew AdvanceTielnCo... 58
ADVANCED CONNECTION INSPECTIONS New AdvanceTielnConnection Inspection REQUIREMENTS
New AdvanceTielnConnection _ We will require evidence of the
Mvsgiection 5 Advanced Connection X ) Requirements > following...
19/03/2020

Confirm that anyene engaged to under-
@ Advanced Post Sample Z take any works holds the appropriate
level of WIR's accreditation and the indi-
viduals carrying out the works have un-
dergone the required training in National
Water Hygiene and SW DOMSs etc.

DSCAS-0001067-DUF
@ Advanced TiedIn Connection >
31/01/2020

An approved and authorised DOMS 1AF
is required for both the excavation and
the actual tie-in to the live network.

Confirm Tie - in method e.g. 3 way
branch with valves and hydrant, main
pieced through etc.

ADD INSPECTION
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Advance Tie-in

Step by Step Guide

This step is capturing details of type of
connection, location, DOMS IAF.

Please follow same process as before and
tap on questions to display options list or text
box and select correct option or input details.

Select What type of connection is this?
from option list e.g. NEAR SIDE or FAR SIDE.

Advance Tie-in

Step 1

¢ Back Mew AdvanceTielnCo... 58

New AdvanceTielnConnection Inspection

* Requirements >

Step 1 >

¢ Back New AdvanceTielnCo... 58

I uestons Required

What type of connection is
this?

2 Assets Required

8F - DOMS APPROVED IAF
FORM
No photo or video provided

8A - EXISTING MAIN BEFORE
CONNECTION

No photo or video provided

Add another photo or video

RESTART STEP

£ Back Mew AdvanceTielnCo... 58

What type of connection is
v this? ~
MNEAR SIDE

SELECT

3 Assets Required
NEAR SIDE 8F - DOMS APPROVED IAF
FORM >
FAR SIDE Mo photo or video provided

8G - NEAR SIDE

_ T ’

8A - EXISTING MAIN BEFORE

— e ———— ~

| RESTART STEP
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Advance Tie-in
Step 1 —Image capture

After questions have been answered then
image capture is required tap on image request £ Back Add a Photo or Video £ Back Add a Photo or Video £ Back Add a Photo or Video £ Back Mew AdvanceTielnCo... 58

+ 1 Questions Completed

What type of connection is
" this? ~

and use example guidance and text to capture
the required image.

MNEA)

+ 3 Assets Added

8F - DOMS APPROVED IAF

After question answered and image captured
it will show as green ticks and CONFIRM now
highlighted.

FORM b
Tap on CONFIRM to complete and save Addad Photo
this step. 8G - NEAR SIDE >
Added Photo
8A - EXISTING MAIN BEFORE
Guidance CONNFCTION i g
Guid
Guidance il ) ) Plgas_e prov_ide a phmogmph_of the
Piaaan pioiide w plaiogeeh ol s Please provide a near side photograph existing main before connection.

DOMS approved IAF form including line, level, location, 90 Include depth and the location of other [

it RESTART STEP
degree, depth. utilities. > B ‘
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Advance Tie-in
° Step 2

Follow the same process as previous and tap

Step 2 to show the questions. ¢ Back Mew AdvanceTielnCo... 58 ¢ Back New AdvanceTielnCo... 58
New AdvanceTielnConnection Inspection 3 Questions Required 3 Questions Completed
Thl.s step |s.captur|r'19 Tie-in Iocatlc?n, type of S T e —————
fitting and if any spindles are required. Same o/ Requirements > location? v S IO it %
as connection, if you select YES for spindles SBRAGENAY
H H H Step 1 > What Type of fitting/coupling What Type of fitti li
or extensions required, then you will be asked v Step Swos N EeR P e B

to provide an additional image. MECHANICAL

> CARRIAGEWAY

Step 2 "
Are valve spindles or

Are valve spindles or
Follow the same process as previous and tap extensions required? » VERGE ~ extensions required? A~

. . YES
on each question and select correct option.

o [ e

oD EITTIMS Pl e

RESTART STEP ‘ | RESTART STEP
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Advance Tie-in Step by Step Guide

After the questions have been answered we
require images to be captured.

Please follow the same process as before for
capturing and submitting images i.e. tap on
image required and tap on Example to view
guidance text and example image to ensure

you are capturing the correct required image.

Tap on CONFIRM to complete and save
this step.

Advance Tie-in
Step 2 — Image capture

£ Back Mew AdvanceTielnCo... 58 £ Back Add a Photo or Video £ Back Add a Photo or Video £ Back Mew AdvanceTielnCo... 58
extensions required? ~ [ Inspection Phota/Video
YES 8B - FITTING >
Added Photo
4 Asszets Required
8C - VALVE TYPE 3
8B - FITTING ¥ Added Photo

No photo or videa provided

8C - VALVE TYPE

Mo photo or video provided

8D - SPINDLES OR
EXTENSIONS

No photo or video provided

AF . VAIVF AND HYDRANT

RESTART STEP

Guidance

Please provide a photograph of the
valve type (Cap colour White or Red/
Clockwise/anti).

Guidance

Please provide a photograph of the
valve spindles or extensions.

8D - SPINDLES OR
" EXTENSIONS >

Added Photo

8E - VALVE AND HYDRANT
SETUP >

Added Photo

AAA snathar nhatn ae uidan

CONFIRM

[ RESTART STEP ‘
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Advance Tie-in
¢ Step 3

This step is capturing details after the § 2501210 3 :
connection has been made and has questions < Back New AdvanceTielnCo... I8 < Back New AdvanceTielnCo... §i
asking if valves have been opened and main

£ Back Mew AdvanceTielnCo... 58

New AdvanceTielnConnection Inspection 2 Questions Required

is in operation, also if you know the planned

. - Have valves been opened and Have valves been opened and
date Of commission. i < Rbuingmusy ? is main in full operation? ~ ENTER + is main in full operation? ~

NO
H What is the Date of Commission

Follow the same process as previous and tap b > What is the Date of of the new main? (Format - What s the Date of

. . Commission of the new main? DD.MM.YYYY) . Commission of the new main?
on each question and select correct option s > ety Sinyies e v s i
or input details in free text box. oL 01.04.2020 01.04.2020

. Step 3 >
After all questions have been answered, “F
tap CONFIRM & COMPLETE to complete

RESTART STEP ‘ | RESTART STEP ‘
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Advance Tie-in

Step by Step Guide

After all steps have been completed, same
process as before, there will be a section to
review and submit. Please read through this
and then tap that you have read and agree to
the terms.

A pop up box will appear allowing to you add
any additional comments to support your
submission. Tap CONFIRM to complete and
submit inspection, after a few seconds you will
see a pop up showing inspection has been
submitted and also the clock symbol next to
Advanced Connection to show inspection has
been submitted and pending approval.

Advance Tie-in
Submit inspection

< Back Submit

PLEASE REVIEW AND SUBMIT

| confirm that all pipewark submitted as part
of this inspection request has been laid as per
Water for Scotland and the approved Scottish
Water drawing.

| confirm that the contractor engaged to
undertake any works which will at a later date
vest in Scottish Water holds the appropriate
level of WIR's accreditation and the individuals
carrying out the works have undergone the
required training in Mational Water Hygiene
and SW DOMSs etc. Scottish Water may request
further details in relation to the above as part
of their random audit process.

| certify that, to the best of my knowledge,
the phatographs included with this request
are a true [keness of the water infrastructure
installed at the stated location. Scottish Water
reserves the right to physically inspect this
submission.

| give SW permission to use these photographs
as they see fit in the event of any future

€ Back Submit

[ —

| confirm that the contractor engaged to
undertake any works which will at a later date
west in Scottish Water holds the appropriate
level of WIR's accreditation and the individuals
required training in National Water Hygiene
and SW DOMs ete. Scottish Water may request
further dee=Tl= 1= —=1=tlan o sk abinin g m'
of their rz

| certify tf ! dge,
‘thephott  Submitting Inspection... juest
are a trug ucture

reserves the right to physically inspect this
submission.

| give SW permission to use these photographs
as they see fit in the event of any future
iy . e :

ar: y

G

SUBMITTED!

Scottish Water will review this shortly, You
will receive an outcome in-app and via
email.

Scottish water aims to review submissions
within 4 hours. For the fastest response,

ensure you submit before 11:00 weekdays.

< Back Advanced Tie-In

INSPECTIONS

Advanced Connection

& Advanced Post Sample




Important information
App Download

Google Play Store/Apple Store — search ‘Dev Services’

General Queries/Submissions
remoteinspections@scottishwater.co.uk

0800 389 0379

Metre sticks

If you would like to purchase metre depth sticks
please contact Cusack Tool Supply

DOMS documentation

DOMS documentation and toolbox talks are available.
Please email: DOMSProcedureRequest@scottishwater.co.uk
to request access

N Scottlsh

Water

Trusted to serve Scotland
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