[image: Scottish Water LOGO_300dpi_CMYK]
[image: ][image: ]	
Taking care of your water supply in Aberdeen.Important Scottish Water Information





14th February 2024
Project reference 
Capital / 502243 / ESD

Our alliance partner, ESD is carrying out this work on our behalf.

What we are doing

[bookmark: _Hlk98314981][bookmark: _Hlk98315577]As you may be aware, Scottish Water is investing in the water infrastructure in Aberdeen with a £8M upgrade to the existing Mannofield Water Treatment Works (WTW). This will improve the resilience and function of the treatment works ensuring we can supply fresh clear drinking water into the future.

	How this work specifically may affect you


The essential nature of the work we’re carrying out, and the need to meet timescale commitments made to the Drinking Water Quality Regulator, mean that it is necessary for us to extend our on-site working hours.

	What happens next



· We will begin this accelerated program of works within the next week.
· Site working hours will now be from 7am to 6pm, Monday to Friday.
· Additionally, there may be the need to work some Saturdays.
· We will endeavour to keep any intrusive activities to the usual working day.

Any queries regarding this restriction can be directed to ESD by e-mailing the ESD Customer team at community@esd.scot or you can find more information at www.scottishwater.co.uk.

Thank you for your patience and understanding while we complete this essential work.

Yours faithfully
Caroline McKenzie
ESD Customer Manager
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For more details on how we 
carry out this work, visit:
scottishwater.co.uk
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We record all calls for quality and training purposes.
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Keep up to date

Visit Follow us
E ] facebook.comiscottishwater
u @scottish_water
Email
[E] customer.services Call
@scottishwater.co.uk 24/7 Customer Helpline free on:

0800 0778778

If you have any special requirements during our work or would like
information in an alternative format or language, please contact us.
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