
ChatScotland - Western Isles
Apptivism chat



Demographics



Age groups

185 responses
158 of which residents of Western 

Isles

<25       :   18
26 - 45  :  57
46 - 65  :  95
66 >      :   15



Part 1: Water Shortages







If the user responded ‘No’, there would have been a 
follow up question asking for more information about 
their choice; however, no-one responded in this way.



Part 2: Scottish Water







Please type below why you feel that way: 



If the user responded ‘E’ (i.e. ‘None of the above’), they 
were asked to elaborate in the following question



Please elaborate below: 



We also presented a third 
option: ‘A. Council’, but no-one 
responded with this answer.





Question was asked 
only to those who 
answered that they 
were connected to 
public water (with or 
without connection to 
public sewers).



NB: Follow-up to question on previous slide 



Part 3: Environment







A. Stick to its core business of delivering safe water to drink, and clean up our waste water.
B. Achieve its core business and contribute to reducing emissions to tackle climate change.
C. Achieve its core business and engage more with the communities it serves
D. Achieve its core business, reduce its environmental impact and engage more with the communities it serves.
E. None of the above


