N Scottish

Water

Trusted to serve Scotland

Schedule of Rates — Meter Charges

for 15t April 2025 to 31 March 2026

This Schedule of Rates lists the standard charges for services related to water meters. The amount you will pay will depend on the size of the

meter required to serve your house/dwelling and the type of installation required. The average metered household customer will typically have a
15mm or 20mm water meter installed.

Survey charges

Description

Standard Hours

Standard Hours
Abortive Visit

Standard Survey

£154.20

£128.60

Outwith

Standard Hours

Outwith Standard Hours
Abortive Visit

Complex Survey

Reasonable Costs Incurred

Reasonable Costs Incurred

£205.20

£170.90

Reasonable Costs Incurred

Reasonable Costs Incurred




N Scottish

Water

E&g Trusted to serve Scotland
Meter installation/repair/replacement charges
Description Meter Size Abqrt_ive
Visit
15 mm 20 mm 25 mm 30 mm 40 mm 50 mm 80 mm 100 mm 150 mm All sizes
Install = Above ground | - £239.53 £271.89 | £313.44 | £367.19 | £57413 | £608.51 £74826 | £777.04 | £815.01
Repa‘é’r'zjr'?('jar‘jfet‘efb°ve £224.30 £258.01 £209.22 | £353.30 | £551.29 | £585.33 | £724.86 | £75364 | £791.71
ALL - Below ground
meter £252.41 £286.00 £327.32 £381.41 £598.10 £632.25 £771.56 £800.45 £838.41
(No dig-up)
ALL - Below ground dig-
up & rebuild chamber in £913.33 £946.70 £1,054.76 £1,108.85 £1,199.78 £1,448.38 £1,597.54 £1,626.32 £2,025.64
verge
ALL - Below ground dig-
up & rebuild chamber in £994.85 £1,028.33 £1,131.35 £1,185.44 £1,294.96 £1,517.81 £1,680.74 £1,709.63 £2,129.90
surfaced footpath £128.60
ALL - Below ground dig-
up & rebuild chamber in £1,169.88 £1,203.25 £1,311.20 £1,365.29 £1,482.19 £1,705.04 £1,879.84 £1,908.73 £2,333.71
surfaced road
ALL - Below ground, no
dig-up and MSM meter in £240.09 £255.43 £271.00
verge
ALL - Below ground, dig-
up & install ebco box + £929.23 £944 12 £1,054.76
MSM meter in verge
ALL - Below ground dig-
up & install ebco box + | 04 010 75 | £1,025.87 | £1,131.35

MSM meter in surfaced
footpath




» Scottish
= Water

Trusted to serve Scotland
Meter installation/repair/replacement charges continued

Description

Meter Size

Abortive
Visit

15 mm

20 mm

25 mm

30 mm

40 mm

50 mm

80 mm

100 mm

150 mm

All sizes

ALL - Below ground

dig-up & install ebco

box + MSM meter in
surfaced road

£1,185.67

£1,200.90

£1,311.20

Repair/Replace —
Above ground replace
Helix 4000
mechanism

£349.16

£357.22

£435.27

£467.08

£498.43

Repair/Replace —
Below ground replace
Helix 4000
mechanism

£372.56

£380.63

£458.68

£490.37

£521.84

£128.60




N Scottish

= Water

Trusted to serve Scotland
Meter rightsize charges

Description

Meter Size

Abortive
Visit

15 mm

20 mm

25 mm

30 mm

40 mm

50 mm

80 mm

100 mm

150 mm

All sizes

Above ground meter

£266.63

£300.00

£341.43

£395.30

£663.61

£729.34

£830.91

£935.95

£1,107.73

Below ground meter
(No dig-up)

£280.63

£314.22

£355.21

£409.52

£686.90

£752.52

£854.54

£903.70

£1,131.13

Below ground dig-up &
rebuild chamber in verge

£979.06

£1,012.32

£1,120.27

£1,174.13

£1,316.91

£1,597.20

£1,706.16

£1,755.54

£2,346.58

Below ground dig-up &
rebuild chamber in
surfaced footpath

£1,055.66

£1,089.14

£1,192.16

£1,246.25

£1,407.50

£1,661.81

£1,787.23

£1,836.39

£2,446.14

Below ground dig-up &
rebuild chamber in
surfaced road

£1,235.27

£1,268.76

£1,376.82

£1,430.68

£1,599.33

£1,853.53

£1,988.35

£2,037.85

£2,654.87

Below ground,
no dig-up and MSM
meter in verge

£469.09

£484.43

£594.74

Below ground, dig-up &
install ebco box + MSM
meter in verge

£994.62

£1,013.44

£1,120.27

Below ground, dig-up &
install ebco box + MSM
meter in surfaced
footpath

£1,071.22

£1,090.26

£1,192.16

Below ground, dig-up &
install ebco box + MSM
meter in surfaced road

£1,251.18

£1,270.21

£1,376.82

£128.60




N Scottish

Water

Trusted to serve Scotland

Meter accuracy test charges

Description Meter Size Abqrt_ive
Visit

15 mm 20 mm 25 mm 30 mm 40 mm 50 mm 80 mm 100 mm 150 mm All sizes

Accuracy Exchange £368.09 £410.53 £470.88 £529.45 £814.45 £880.96 £1,069.20 £1,147.70 £1,262.37 £128.60

We will add VAT at the standard rate to any charges made.

For more information about Scottish Water and our services please call our Customer Helpline on 0800 0778778.




