
 
 

APPLICATION FOR A DOMESTIC WATER METER SURVEY 
 
Customer Name: 
 
Property Owner/Landlord Name: 
 
Council Tax Reference: 
 
Address of Property to be surveyed:  Address for Correspondence / Invoicing: 
 
 
 
 
 
 
Postcode:     Postcode: 
Telephone No:     Telephone No:  
 
Disclaimer: 
1. A standard, non-returnable survey fee will have to be paid in advance in order to proceed 

with the survey. 
2. An additional fee will have to be paid if the survey is out-with standard hours, and/or if the 

survey proves to be more complex and requires additional resources. 
3. Standard installation costs of water meters may be subject to change should any 

additional work will be required. Scottish Water will provide the meter only at our 
expense, all other costs involved in the installation of the meter must be met by you, as 
the resident, or property owner/landlord. 

4. Scottish Water have provided additional information to allow you to estimate your 
charges, metered water service charges will be based on annual fixed charges 
dependent on the meter size and the services currently provided to the property and the 
consumption volumes recorded by the meter. 

5. Household consumption is estimated at around 150 litres of water per person per day. 
The consumption element of the estimate (mentioned in point 4 above) is based on two 
people sharing, however the actual charge will vary depending on the actual number of 
people living in the property. 

 
Authorisation:  
I hereby authorise Scottish Water to survey the water supply to establish if a domestic water 
meter can be installed at:  
 
Property address:   
 

Postcode: 
 

and I have read Scottish Water’s Terms and Conditions for the Supply of Water by Meter or 
Otherwise and fully understand the disclaimer conditions noted above. 
 
Signature:       Date: 
 
Landlord Authorisation: 
If you are renting this property, authorisation must be provided by the landlord / property 
owner in order to progress with the domestic meter installation survey. 
 
I hereby authorise Scottish Water to survey at the requested property address to establish if a 
water meter can be installed on the water supply and I fully understand the conditions noted 
above.  
 
Landlord Signature:       Date:  
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