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Scottish Water has provided the LP Customer Portal for Licensed Providers to register, gain access, and 
communicate with Scottish Water with ease. It provides users with access to multiple types of information and 
applications through a standard interface.  

 This guide is for LP Users to assist with submitting Shared Supply Requests.



                                                                                                                 

  

 

 

Shared Supply Process 
To submit a Shared Supply Request, select the Request menu and select Metering Services from the drop down  
menu. 

 
 
Click on the Service Reason drop down. 

 



                                                                                                                 

  

 

 

  

A pop up window will appear. Select Shared Supply.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The user should fill out the SPID details, along with the address. They should also answer the questions regarding 
the address of the meter and if there is a sensitive customer. They should then select continue to populate further 
questions. 

 



                                                                                                                 

  

 

Users should provide the details of the connections provided at the property and those that require verification. 
These fields are mandatory. 

 
Licensed Providers should also provide meter details for as many meters as possible. Additional Meters can be 
added using the “Add New” Button. 
 

 



                                                                                                                 

  

 

 

The user should then complete the three questions. These should be completed as fully as possible to show which 
properties are served under the shared supply, background showing how the shared supply arose and the 
customer’s desired outcome. 

If the Licensed Provider gives consent for Scottish Water to contact the customer directly, they should provide 
Contact details. They should also indicate if they would like to book an appointment where feasible. 
 

 
 
 


