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Indicative Portal Screenshots — September 2019
Project Astro — Development Services Transformation Project

Astro is a technology transformation project that will deliver customer service
improvements in Development Services (New Connections), including the ability for
Licensed Providers to submit and track requests via the online portal. The project is
due to go live in autumn 2019.

The portal functionality for Licensed Providers has now been developed and will be
tested throughout September and October to resolve any defects. This document
contains a series of indicative screenshots. If LPs would like to provide any feedback
to Scottish Water, please send these to your Account Manager by mid-October.

Scottish Water is happy to offer LPs an overview of the portal in person, which you
can also arrange via your Account Manager.



Scottish
Water

Trusted to serve Scotland

Sign in with your
existing account

The portal will be accessible via the Scottish Water website and the existing LP
Customer Portal (Ascend). Customers will then be requested to enter their email
address and password in order to sign in. Customers who already have user accounts
for the existing portal do not need to re-register, as the new portal will integrate with
it via a single sign-on procedure.

The ‘Manage LP Users’ function on the existing portal should be used by
administrators for creating and deactivating user accounts in the usual manner — any
profile changes made here will apply to both portals.
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Your applications Find applications

New Application

Application type v Team v Status v

Filter by

Sites and activities

Case  Site Name References Date of Status se Contacts Connections
Type
Test non-domestic 0 @ DSCAS-0003192-L4K Jraft on Scottish Water Supply °
development 20/08/19

The new portal allows LPs to track the progress of any applications they have made to
Scottish Water. This dashboard page will contain a list of the sites for which the user
has submitted applications. Customers can use the search bar and filters to find the
appropriate information.

Customers can use the portal for tracking any applications that they themselves have
submitted to Scottish Water, as well as anyone else in their organisation.
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development

Test development

@ DSCAS-0003192-L4K - Draft on ° 0
20/08/19
oo ey e @@ Qe
Cu: eference

910@
© DSCAS-0003197-N6G  20/08/19 Submitted on 0 ° .
20/08/19
DSCAS-0003475-L9M Draft on -
]
02/0919

numbe

When a user clicks on one of the sites, the portal will show a list of applications that
they or their organisation have submitted. The application with the most recent
update will appear at the top of the list.
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Site Readiness Indicator

The portal will also be home to the readiness indicator, which can be used to assess
capacity in an area before an application is submitted.

Customers can enter a full or partial postcode to query the water and waste water
availability in the specified location.
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Multiple sites found

31" has re

Your

it

Readiness Indicator Full Test Site g4 lar
Dover Heights Glabd 100
City Merchant 333 G11NP

There may be multiple sites within a search area — if so the portal will list these so
that the correct option can be selected.
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Te St S | t e A&  Any assessment of the development site

assumes a gravity drainage connection for

— U — "foul-only’ flows. Potential pumped

gl4 lar 300 - 600

connections have not been assessed. If a
waste water pumping station is required to
service the site, please submit a Pre-
Development Enquiry (PDE) via the Scottish
Water web portal detailing proposed pass-
Water availability 300 450 600 forward flows to the existing Scottish Water
drainage network.
Curront water treatment works (<) Qo o
I R ° ° © A.II assessments assum.e no surface water
discharge to the Scottish Water foul or
combined network in line with Scottish
Waste water availability 00 45¢ 60 Water's surface water policy.

Currert waste wator restrment Works [x) (<] (%]
Curront wasts water Network Capachy (%] (] [x]

Create PDE

The portal will then display the water and waste water availability in the area. The
PDE submission project can be started from here.
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@ Site details

(&) Yowwironces Before you start

Scottish Water recommends:
with r scheme of charges, and
@ Documents i s. Information can be found: here.

Please note:

When it comes to submitting an application to Scottish Water the portal will contain
guidance on what users should do before beginning, such as obtaining a planning
validation reference or reviewing any technical standards and specifications.

The key stages of the application process appear down the left hand side.
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@ What is the name of your site

0 Site details -

Factory town development
@ Your references

@ Is this a multiphased site for which you are
the lead developer? @

@ v No

@ What are your plans for the site? @

@ New build Conversion of
existing build

What was the previous use of the site? @

The portal forms are dynamic, meaning that subsequent questions will be tailored
accordingly based on answers to previous questions. This page shows some of the
guestions for submitting a Pre-Development Enquiry to Scottish Water.

A corresponding change proposal will be made to the October Technical Panel to
simplify the Operational Code forms for New Connections processes.



Add waste water connection

| don't need a waste water connection

—

The portal will contain tooltips and prompts for throughout, in order to guide the
user through the application process in a simple manner.

This page is prompting the user to submit a corresponding waste water application, if
it is required.
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@ How will you manage your surface water?
@ Site details The options below are listed in order of

preference, with the most preferred at the

@ Your references top. @

Required services 4
Scottish Water has a strict Surface Water

Policy that for reasons of sustainability we do
o Servicing

not allow Surface Water to be connected into
the combined sewer.
@ Documents

” o
= o
0

Customers will be asked to confirm how they intend to manage surface water. The
portal helps to guide customers by listing the recommended options in order of
preference, in accordance with Scottish Water’s Surface Water Policy.
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Documents

Site location plan @
Test.docx ]

@ Required services
Servicin:
@ J Calculations @
Test.docx L]
° Documents

& Upload

Other documents

Name of document &  Upload

The portal allows Licensed Providers to upload documents to support their
application. A list of required documents will be displayed based on your previous
answers.
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4

If you need to update your details then you
will need to use the Licensed Provider portal
to do this.

@ Please provide the developer's details @
| am the developer use my details
@ | am not the developer
Please provide the developer's details

Email address

e

Customers will be asked to provide their developer’s details in this section. There is
also the option to give consent for Scottish Water to liaise directly with the developer
for the purpose of arranging site visits or assisting with the technical aspects of the
application.
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Submission received!

Your reference number is DSCAS-0001314-OGC

On submission of an application, the information provided will be validated and
routed to the relevant team in Scottish Water. At this stage the application will be
assigned a reference number.
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Factory town +
development
Next door to the shop

© DSCAS-0001314-0GC  13/09/19 Completed or o ° =l
ETAL i ]

© DSCAS-0001314-HHK Draft or ° o "

@ DSCAS-0001314-MPL Draft or o ° )

Once a Pre-Development Enquiry has been submitted and approved by Scottish
Water, the system will generate draft water and waste applications as appropriate.

This page shows a list of applications for a particular site (in this case ‘factory town
development’), with the draft water and waste applications at the bottom.
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Factory town development, Next door to the shop

Water Connection Application - DSCAS-0001314-MPL ° @

Construction Schedule >

Day 0 Continue your application
13.09.2019

Pay an invoice

>
A& Continue your application
Request a meeting

Documents

Select the draft to complete the application process for water and/or waste. Key
information from the Pre-Development Enquiry will transfer across to the water and
waste applications, therefore reducing the amount of information required at this

stage.
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@ Do you have a SAA registration number

® v No

Please provide the SAA reference number:

Please provide the SAA reference number

(® Do you have a UPRN reference number?

Yes ® o

Please a val porting reasor

This section of the application process asks customers to confirm whether there are
any SAA and UPRN reference numbers to support their application.
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Readiness Indicator

@ e — Facilitation

@ Is this a facilitation application? @

. Yes No

@ Is this phase an advanced infrastructure? @

. Yes No

@ How many properties will this advanced
infrastructure serve?

Number of properties

A single application form is now used to cater for both standard and facilitation
applications. Based on the customer’s answers to this section the appropriate
qguestions will be prompted and application type will be created.
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Scottish Phase 1 Save and close I
Water

@ Documents
Site details

@ Phasing Site location plan @ & Upload
@ Facilitation

@ Connection details Proposed water layout @ & Upload

e Documents

Soil Investigation report @ & Upload

Fire authority approval letter @ & Upload

hematic drawings

& Upload

ecifications

After completing the required questions, the customer is prompted to upload
documents to support their application. This section of the form is also dynamic, so
only requires certain documentation based on the answers given to the previous
guestions. After the application is submitted, additional documents can also be
uploaded via the ‘timeline screen’.



Construction Schedule >

>

Day0 polication submitted Pay an invoice

(oa
ot Documents

Once an application has been submitted via the portal, users can access all of the
related information by clicking on the record within the dashboard screen.

You’ll find a progress bar on the left showing the steps taken and progress to date.
This is a chronological timeline with the most recent action appearing at the top.

Documents that were uploaded for the application will be available to download, and
any required documents that are yet to be submitted will be made visible to
customers on this screen.

On this page Case Owners at Scottish Water and the Licensed Provider will be
displayed. LPs can nominate a case manager at their organisation who would be the
key point of contact for any email updates. This can be changed if required, e.g. for
holiday cover.
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®

& Please also provide contact detalls (email address and phone number) if
there is a site contact who we may need to speak to.

The portal should also be used for requesting meetings with Scottish Water. When
requesting a pre-start meeting for example, customers will be asked to provide their
preferred dates. Scottish Water will then plan the meeting accordingly.
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Request multiple track inspections

A list of connections for each application will be visible to users of the portal on this
page. The general status of each connection will be displayed.
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Construction schedule

SCAS-0003197-Né
Water Tie-ins
Seckenbpacie m
A Please note that Scottish Water will not accept test results without prior inspection. Notification of your

provided 5 days in advance of any testing.

Q

Select a connection to find out more information about the status of any required
inspections — such as mainslay or pressure testing.

While customers will be encouraged to make use of the remote inspections app, the

portal can also be used for requesting Scottish Water to carry out a track inspection
on site.



Thank you for reviewing these indicative screenshots of the new portal.

If you would like to provide any feedback to Scottish Water, please send these to your
Account Manager by mid-October.

Scottish Water will continue to provide updates to LPs on Project Astro via the
monthly newsletter and via the Account Management Team.



