Pre-Development

Enquiry Form

This application form is to be used to assess if we are able to provide your development with water
and/or drainage services for a planned development. It is expected that this is submitted by customers
or their consultants, for the majority of developments, prior to submission of formal designs and
connection applications for water and waste water infrastructure and connections.

This form is for domestic and non-domestic site connection enquiries, however any subsequent
applications for non-domestic developments must be submitted via a Licensed Provider. Details of
the current Licensed Providers can be found at www.scotlandontap.gov.uk

Please reference our standard advice note on Surface Water Policy whilst completing this application
form. This is located at www.scottishwater.co.uk/connections

Other applications available are:
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For further information or assistance in completing this
form please call Development Operations on our dedicated
phone number, 0800 3890379 or visit our website at:

www.scottishwater.co.uk/connections

Guidance section

Pre-Development Enquiry
Form application

When completing this form please refer
to the guidance section for assistance.

We appreciate that at early planning
stages of development, you may possess
limited information and therefore our
mandatory information elds are limited.
The more detailed information which can
be included on this application form, will
ensure that we can provide you with a
more accurate response to con rm our
ability to serve your development with
water or manage waste water discharge
from your development.

For further support please
contact us as follows:

E-mail our team:
DevelopmentOperations @scottishwater.co.uk

Main of ce contact address:
Development Operations
Scottish Water

The Bridge,

Buchanan Gate Business Park,
Cumbernauld Road,

Stepps, G33 6FB

Main of ce phone number:
0800 3890379

Our main of ce operates 9am-5pm
Monday—Friday within business hours.

Scottish
Water

Trusted to serve Scotland



Pre-Development

Enquiry Form

For of cial use only

Date received:

All elds marked with an asterix (*) are mandatory.

1.

Application Details

Please quote any Scottish Water reference previously given that
relates to your site.

11

12

13

14

Scottish Water Reference Number:

Guidance section

Pre-Development EnquiryForm

9 1 Application Details

1.1 Please include any Scottish
Water reference number you may
have had previously relating to
this development.

Applicant Details:

Contact Name: *

1.2  The applicant will be the
designated point of contact and
will receive all correspondence

Company Name (if applicable) :

from Scottish Water relating to this
enquiry unless otherwise stated in

Address: *

section 1.4.

1.3 Please only complete the developer

section where the applicant is not
the developer.

Postcode: *

1.4  We will address our

Phone: *

correspondence to the person
detailed in this section. If left blank

Mobile:

we will automatically default to

Email:

the applicant.

Developer Detalils (if different from above):

Contact Name:

Company Name (if applicable):

Address:

Postcode:

Phone:

Mobile:

Email:

Please indicate whether it is the Applicant or the Developer who should receive

future correspondence and communication in relation to the enquiry:

Applicant

Developer

For more information:

Development Operations 0800 3890379

B www.scottishwater.co.uk/connections

(M

@DevelopmentOperations @scottishwater.co.uk
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Pre-Development

Enquiry Form

2. Development Deta"S Q 2 Development Details

The more detail you provide at this
21 Site address: * stage the quicker we can determine
if your proposed development can be
adequately served by public water and/or
waste water infrastructure.

2.1 If you do not have a full postal
address please provide as much
location information as possible
e.g. nearest postcode or name of
an adjacent road.

2.2 If available, please include a 12 digit

29 Ordnance Survey Ref(12 Fig): ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Ordnance Survey reference number.
2.3 Please provide the area of
23  Total area of your development: Hectares (1 hectare = 10,000n3) your development in hectares

*Please select from dropdown* (@ et = T )

24 Local Authority Area:

2.4  Please name the Local Authority

25 Is the development included in the current local plan? Yes[_] No ] that is or will be dealing with the
planning application for your

26  Has outline planning permission been granted? Yes[_] No [ proposed development.

27  Has detailed planning permission been granted? Yesl_] No ] 2.5 Please refer to the Local Authority

or Planning Of cer for this

If you have answered'‘yes’ to 2.6 or 2.7 information (this also applies

please provide your planning reference number: t0 2.6 & 2.7).
2.8  Please indicate the type of development by ticking the appropriate box below: 2.8 Domestic developments are
_ dwelling houses, ats or student
Domestic

accommodation.
If Domestic, please go to section 2.9

Non-Domestic

If Non-Domestic, please go to section 2.10

Mixed

If Mixed, please complete both sections 2.9 and 2.10

Non-domestic developments are
mainly commercial, industrial and
business properties such as of ces,
factories, schools, residential care
homes, hotels, shops etc.

2.9 Domestic If you are unsure whether your
development is classed as domestic
or non-domestic, please discuss this
with the Development Operations

team.

Total number of dwellings:

Maximum number of storeys:

Il ...

Phase number: 1 2 3 4 S 2.9 The phasing of your development

will help us determine how and
when we can best provide your
Estimated dwellings per phase: development with public water
and/or waste water services,
therefore please provide your
construction programme in the
phasing table provided.

Estimated start date:
To assist with the completion of
this section, the following table has
been populated by way of

an example:

For more information:

Development Operations 0800 3890379 [E www.scottishwater.co.uk/connections & DevelopmentOperations - @scottishwater.co.uk
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210 Non-Domestic 29 Domestic
Number of non-domestic units: :l Maximum number of storeys: :I Number of domestic dwellings: 205
Maximum number of storeys: 3

Business type Of ce School Hotel N/A N/A — 1 12lslals]l 6
and description: number:
e.g. hospital, hotels, Estimated 50 | 50 | 75 | 30 | n/a | nia
schools, of ce, dwellings
warehouse etc per phase:

o Estimated Jan |Feb | Jun | May| n/a | n/a
Number of units: start date: 12 | 13 | 14 | 15
Estimated start date:

2.10 Non-Domestic

3. SerV|C|ng Detajls Number of non-domestic units: 6

Maximum number of storeys: 2

The following information is required to allow us to determine if your development can be
served by public water and/or waste water infrastructure. Businessitype | Ofice|) Schaol | Hotel | NATIN/A
and description:
e.g. hospital,

31  Whatis the land type for this development:
hotels, schools,

Green eld | etc

please proceed to section 3.6 Number 4 1 1 |[NA [NA

Brown eld ) of units:

please complete pre development details Estimated Dec | Jan |May | N/A | N/A
start date: 11 13 13

Pre-development Details

32 Previous use of site g 3 Servicing details

The information you provide in this
— section will be used to determine the
impact this development will have on our
existing water and waste water assets.
litres/sec We will provide a response detailing any
conditions to enable the development to
be served. It is therefore important you
35 Foul discharge supply as much information as possible

and provide calculations in support of the
Pre-development peak foul discharge: :l litres/sec gures provided.

33 Date previous building was last occupied:

34  Water discharge
Pre-development peak water demand:

Pre-development average water demand: litres/sec

litres/sec 3.1 Greeneldland is de ned as
land that has never previously
been developed.

Pre-development average foul discharge:

36  Surface water discharge

Pre-development surface water discharge: litres/sec Brown eld land is de ned as

land which has been previously
developed this includes housing,
factories, car parks, waste disposal
Direct to watercourse | sites etc.

Please indicate where the surface water is curently discharging to:

Soakaway d

please specify:

Surface water sewer |
Combined Sewer |
Other 4

please specify:

For more information:

Development Operations 0800 3890379  [E www.scottishwater.co.uk/connections &) DevelopmentOperations  @scottishwater.co.uk
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Enquiry Form

Post-development details

37  Water demand
Post-development peak water demand:

Post-development average water demand:

38 What is the level of the highest water tting
on the proposed site (AOD):

39 Foul discharge
Post-development peak foul discharge:

Post-development average foul discharge:

310 Surface water discharge
Post-development pre attenuated surface water discharge:

Post-development attenuated surface water discharge:

311 How are you dealing with your surface water: *
1. Reuse and/or store on site
2. Private soak-away system within plot
3. Watercourse

4. Surface water sewer

5. Combined sewer (only accepted in exceptional circumstances)

312 Surface water design

litres/sec

litres/sec

metres

litres/sec

litres/sec

—
—
|
:l litres/sec
—
—
—

litres/sec

[ T N I I

What SUDS (Sustainable Urban Drainage System) measures are being used to

manage surface water, if any:

Public SUDS
Detention Pond
Detention Basin
Underground Storage
Private SUDS
Other

please specify:

(I A

313 Development Levels
What is the lowest ground level on site? (AOD):
What is the lowest road level on site? (AOD):

What is the lowest oor level on site? (AOD):

For more information:

Development Operations 0800 3890379 [E www.scottishwater.co.uk/connections

1 meres
1 meres
— 1 meres

3.4 Water demand — Domestic

Peak Rate is de ned as the maximum rate
of consumption from a water main in litres
per second. This is usually between 7am
and 9am in the morning and between
4pm and 7pm in the evening.

Average Rate can be de ned as the
average daily consumption rate over

a 24 hour period. Based on the current
average population per household this
can be calculated as follows:

1 household = 500 litres per day
(Averaging 2.5 people per property)

To obtain litres per second divide by
86400 i.e. 24hrs/60mins/60secs

Water demand — Non-Domestic

All water consumption rates are site
speci ¢ and will vary greatly from
industrial, schools, hotels, public houses,
amenity sites, hospitals and residential
care homes. For further information
please refer to the current edition

of Water for Scotland.

3.5 Foul discharge — Domestic

Peak Rate is de ned as the maximum
discharge rate to a sewer in litres per
second. This is usually between 7am
and 9am in the morning and between
4pm and 7pm in the evening.

Average Rate can be de ned as the
average daily discharge over a 24 hour
period. Based on the current average
population per household this can be
calculated as follows:

1 house in litres per second
=400 litres per day
(Averaging 2.5 people per property)

To obtain litres per second divide by
86400 i.e. 24hrs/60mins/60secs

Foul discharge — Non-Domestic

All wastewater discharge rates are

site speci ¢ and will vary greatly from
industrial, schools, hotels, public houses,
amenity sites, hospitals and residential
care homes. For further information please
refer to the current edition of Sewers

for Scotland.

@DevelopmentOperations @scottishwater.co.uk
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314 Trade Ef uent 3.6  Surface water is the water resulting
¢ i is th ¢ 5 from the run-off of rain, melted
If non-domestic, is there trade ef uent~ Yes No ] snow or hail.
If yes, please provide the details, if known at this time: 3.7 Please refer to guidance note 3.4.
1. Description of the Nature of the Proposed Discharge 3.8 The highest water tting could be

an upstairs tap, water cistern or
shower. This information may not
be available at this early stage in
your development. If you are unable
2. Proposed Maximum Daily Discharge Volume to provide this information we may
request it at a later date to progress

your application. Please provide

3. Proposed Maximum Discharge Rate in meters above ordnance datum
(AOD) i.e. above sea level.

3.9  Please refer to guidance note 3.5.

4. Proposed Period/s of Discharge 3.10 Attenuation refers to the r eduction

of the peak rate ow viaa ow
restriction system i.e. control
manhole; storage or SUDS

measure to allow a controlled

5. Proposed Ef uent Treatment given at site:
volume of ow to discharge over

a longer duration.

3.11 Please refer to our standard advice
note on Surface Water Policy and
the preferred options hierarchy.

4. Checkl |St If your surface water is discharging
to a sewer in accordance with

Please ensure you provide the following information: our Surface Water Policy your
connection will need to comply

Location plan i ) :

P = with the following table and provide

Calculations 4 suitable ow control device

) ) calculations.

Surface water disposal options report |
Type of Discharge Storage
Existing Sewer  Rate (I/s) Volume (m®)
Surface Water 0.5 1.0
Combined 0.15 2.0

3.12 SUDS — Sustainable Urban
Drainage Systems are a sequence
of management practices and
control structures designed to
drain surface water in a manner
that will provide a more sustainable
approach than what has been the
conventional practice of routing
run-off through a pipe to
a watercourse.

For more information:

Development Operations 0800 3890379 [E www.scottishwater.co.uk/connections & DevelopmentOperations - @scottishwater.co.uk
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3.13 Although the ground, oor and
road levels may not be available

5. Declaration

I/We hereby make application to Scottish Water for a supply of water as at this early stage in your
detailed above. development, these would assist

us in our process. If you are unable
I/We abide by the terms and conditions of current Scottish Water Byelaws on date to provide this information we
of application. may request it at a later date to

. . L rogress your application.
I/We understand that any alterations made to this application must be declared Progress your appicat

to Scottish Water. 3.14 Trade ef uent details
Please note that a trade ef uent

I/We have lled in all the mandatory sections of this form. consent maybe required from

The details I/we have given with this application are accurate. Scottish Water if the proposed
) development is intending on
I/We have read and understood the guidance notes. discharging industrial / chemical

waste into the public sewer
network. Potential developments
which may require a trade ef uent
consent include Abattoirs,
Hospitals, Garages, Industrial food
Signature: * factories, Distribution Centres etc.
If you wish to discuss whether your
development may require a trade

I/We have enclosed all the necessary supporting documentation.

Your details

Date: *

ef uent consent please contact

Scottish Water for further detail.
Your full name (in capitals): *

g 4 Checklist
Company name:
Please use the checklist to make sure

you have included all the information
Please note: In consideration of the environment, we seek to correspond with we require.

customers via email. If you wish to receive correspondence via emalil, please tick
this box and complete your email details in section 1.2: [_]

Location plan

Please provide a suitably

scaled location plan which
clearly highlights the proposed
development boundaries as well
as noting adjacent street names.
Please ensure the plan is clear
and suitable to assist us when
reviewing your site.

Calculations

Please provide your working
examples for the Pre and Post
Development Flow Rates.

Surface Water options r eport
Please refer to our standard advice
note on our Surface Water Policy
and the preferred options heirarchy.
Suitable justi cation needs to be
provided demonstrating that our
guidance has been correctly
followed.

For more information:

Development Operations 0800 3890379 [E www.scottishwater.co.uk/connections & DevelopmentOperations - @scottishwater.co.uk



http://www.scottishwater.co.uk/connections
mailto:DevelopmentOperations@scottishwater.co.uk

Pre-Development

Enquiry Form

6 . Charg es Q 5 Declaration

Please ensure that you have

There is no charge for this enquiry. If it is identi ed that a more detailed investigation read, understood and signed
is required to determine the impact your development may have on the existing the declaration before returning
infrastructure please indicate by ticking the box if you wish Scottish Water to provide Q o L

a quotation for this investigation work. [ 6 Charges

We may not be able to determine
the impact of your development
without further studies, if this

is the case it is likely that we will
need a selection of the following:
Drainage Impact Assessment (DIA),
Water Impact Assessment (WIA)
or a ow and pressure test. We
can either arrange this for you

or you can obtain from an
independent consultant.

Please return pages 2 — 7
of this application to:

Email:
Alternative formats of this form can be made available free of charge. DevelopmentOperations @scottishwater.co.uk
For information on Braille, large print, audio and a variety of languages, or
please call our Customer Helpline on 0800 0778778. Write to:
Development Operations
If you have a disability, medical condition or other reason where you Sl
may need additional assistance from Scottish Water then please contact ;:ihirr']iieéate Susiness park
us and we can add your name, address and special requirements to T TR (e
our con dential Additional Support Register. Stepps, G33 6FB
We record all calls for quality and training purposes. SW PDE 03/17

For more information:

Development Operations 0800 3890379 [E www.scottishwater.co.uk/connections & DevelopmentOperations - @scottishwater.co.uk
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