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Schedule of Rates — Meter Charges

for 1 April 2022 to 31 March 2023

This Schedule of Rates lists the standard charges for services related to water meters. The amount you will pay will depend on the size of the

meter required to serve your house/dwelling and the type of installation required. The average metered household customer will typically have a
15mm or 20mm water meter installed.

Survey Charges

Description Standard Hours Standard Hours Outwith Outwith Standard Hours
Abortive Visit Standard Hours Abortive Visit
Standard Survey £135.40 £112.80 £180.10 £150.00
Complex Survey Reasonable Costs Incurred | Reasonable Costs Incurred Reasonable Costs Incurred Reasonable Costs Incurred
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Meter installation/repair/replacement Charges

Description

Meter Size

Abortive
Visit

15mm

20mm

25mm

30mm

40mm

50mm

80mm

100mm

150mm

All sizes

Install — Above ground
meter

£213.21

£241.99

£278.95

£326.76

£511.09

£541.55

£666.07

£691.60

£725.31

Repair/Replace — Above
ground meter

£199.66

£229.56

£266.29

£314.45

£490.59

£520.83

£645.13

£670.77

£704.59

ALL — Below ground
meter
(No dig-up)

£224.64

£254.54

£291.27

£339.42

£532.25

£562.71

£686.67

£712.43

£746.25

ALL - Below ground dig-
up & rebuild chamber in
verge

£812.88

£842.67

£938.75

£986.79

£1,067.75

£1,289.03

£1,421.84

£1,447.48

£1,802.80

ALL — Below ground dig-
up & rebuild chamber in
surfaced footpath

£885.44

£915.23

£1,006.94

£1,055.10

£1,152.52

£1,350.84

£1,495.97

£1,521.72

£1,895.63

ALL — Below ground dig-
up & rebuild chamber in
surfaced road

£1,041.21

£1,070.88

£1,167.08

£1,215.12

£1,319.15

£1,517.47

£1,673.12

£1,698.77

£2,007.04

ALL — Below ground, no
dig-up and MSM meter in
verge

£213.77

£227.32

£241.21

ALL - Below ground, dig-
up & install ebco box +
MSM meter in verge

£826.99

£840.31

£938.75

ALL — Below ground dig-
up & install ebco box +
MSM meter in surfaced
footpath

£899.55

£912.99

£1,006.94

£112.80
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Description Meter Size Abortive
Visit

15mm 20mm 25mm 30mm 40mm 50mm 80mm 100mm 150mm All sizes
ALL - Below ground dig- | £1,055.32 £1,068.87 £1,167.08 - - - - - -
up & install ebco box +
MSM meter in surfaced
road
Repair/Replace — Above - - - - £310.75 £317.92 £387.46 £415.68 £443.67 £112.80
ground replace Helix )
4000 mechanism

- - - - £331.58 £338.86 £408.29 £436.51 £464.50

Repair/Replace — Below
ground replace Helix
4000 mechanism
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Meter rightsize Charges

Description Meter Size Abortive
Visit

15mm 20mm 25mm 30mm 40mm 50mm 80mm 100mm 150mm All sizes

Above ground meter £237.29 £267.08 £303.81 £351.85 £590.59 £649.16 £739.53 £833.03 £986.00

Below ground meter £249.72 £279.62 £316.24 £364.50 £611.31 £669.76 £760.47 £804.37 £1,006.72

(No dig-up)

Below ground dig-up & £871.33 £901.01 £997.09 £1,044.90 £1,172.12 £1,421.50 £1,518.48 £1,562.49 £2,088.47

rebuild chamber in verge

Below ground dig-up & £939.53 £969.32 £1,061.03 £1,109.29 £1,252.74 £1,479.06 £1,590.71 £1,634.38 £2177.16

rebuild chamber in
surfaced footpath
Below ground dig-up & £1,099.44 £1,129.23 £1,225.42 £1,273.35 £1,423.40 £1,649.61 £1,769.76 £1,813.77 £2,362.93
rebuild chamber in
surfaced road
Below ground, £417.58 £431.13 £529.45 - - - - - -

no dig-up and MSM £112.80
meter in verge
Below ground, dig-up & £885.22 £902.02 £997.09 - - - - - -
install ebco box + MSM
meter in verge

Below ground, dig-up & £953.42 £970.32 £1,061.03 - - - - - -
install ebco box + MSM
meter in surfaced
footpath

Below ground, dig-up & £1,113.66 £1,130.46 £1,225.42 - - - - - -
install ebco box + MSM
meter in surfaced road
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Meter accuracy test Charges

Description Meter Size Abortive
Visit
15mm 20mm 25mm 30mm 40mm 50mm 80mm 100mm 150mm
Accuracy Exchange £327.66 £365.40 £419.04 £471.33 £724.75 £784.10 £951.62 £1,021.50 £1,123.52 £112.80

We will add VAT at the standard rate to any charges made.

For more information about Scottish Water and our services please call our Customer Helpline on 0800 0778 778.
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